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MEMORANDUM OF UNDERSTANDING
BETWEEN

FACULTY OF HEALTH SCIENCES
(THE MALDIVES NATIONAL UNIVERSITY)
AND
INDIRA GANDHI MEMORIAL HOSPITAL
This Memorandum of Understanding (hereinafter referred to as MoU) is made on .......
between FACULTY OF HEALTH SCIENCES, The Maldives National University (MNU)

(hereinafter referred to as “FHS, MNU”) and INDIRA GANDHI MEMORIAL HOSPITAL
(hereinafter referred to as “IGMH”),

Hereinafter referred to singularly as “the Party”” and collectively as “the Parties”.

In consideration of discussions between the Parties and mutual promises and conditions in this
MoU, the Parties agree as follows:

ARTICLE I: OBJECTIVE

The Parties, subject to the terms of this MoU and the laws, rules, regulations and national policies
from time to time in force in the country, will endeavor to strengthen, promote and develop co-
operation between the Parties based on equality and mutual benefit.

ARTICLE 2: PURPOSE AND SCOPE

The purpose of this MoU is to provide opportunities for students of FHS to accomplish their
clinical placement requirements of the courses listed in Appendix I in the facilities of IGMH.

his real-life practical experience provides a vital opportunity for students to realize the
tion between theory and practice. Students get first-hand experience in relation to patients
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ARTICLE 3: AREAS OF CO-OPERATION

Each Party will, subject to the laws, rules, regulations and national policies from time to time in
force governing the subject matter, co-operate in a manner which will support, develop and act as
a stimulus for a wide range of collaborative activities including but not restricted to the Articles
4 and 5 of this MoU.

ARTICLE 4: OBLIGATIONS OF FHS, MNU:
4.1. Be responsible for overall administration of the clinical placement.

4.2. Provide up-to-date contact details of FHS clinical supervisors and course coordinators for
student-related issues.

4.3. Conduct a pre-clinical orientation for students in FHS.

4.4. Ensure that students
o Are provided with Guidelines for Students in Clinical Placement (Appendix 2).
e Are provided with MNU student’s General Rules and Guidelines (Appendix 3).
e Abide by these guidelines.

e Meet the pre-clinical requirements before placement (e.g., vaccination status and first aid
trainings).

e Are aware of crucial legal requirements such as filling consent forms properly for each
patient prior to any examination. IGMH will provide the form only.

4.5. Send all relevant placements details annually, at least 1 (one) month prior to the beginning of
the posting, including:

o Clinical placement dates and duration of placements, including students’ working hours
e Tentative number of students
o (Clinical specialty preferences
e Student and Ward/Department Allocation
e Clinical learning objectives
e Student attendance sheets.
4.6. Arrange for students’ assessments and provide IGMH with:
e (linical assessment dates and schedules
e Request for conduct of clinical examinations
e List of clinical examiners
e Clinical Assessment Tools for mentors to complete
e Dates students will be attending an orientation day

4.7. Provide training for Clinical Educators (CE) and ensure that they are given a copy of
Responsibilities of the CE in Supervising the FHS Students (Appendix 4).

4.8. Designate its own lecturers for the supervision of students’ clinical practice activities.

Ensure that the FHS lecturers follow the Responsibilities of the Clinical Supervisor
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4.11. Provide on request from IGMH

o FHS facilities such as class rooms, halls, lab and library, for the use of IGMH in
accordance with established procedures.

e Expert / technical support and facilitate in-service and continuing education programs,
and other clinical programs.

4.12. Pay the placement institution, the costs as detailed in Article 6 of this MoU within no more
than 30 (thirty) days from date of receipt of invoice.

ARTICLE 5: OBLIGATIONS OF IGMH:

5.1. Allow the use of facilities of IGMH, including all specialty and super-specialty areas for the
purpose of teaching and training of students who require clinical experience during their
training period.

5.2. Facilitate clinical placement, mentoring and assessment for students from FHS, in all facilities
of IGMH.

5.3. Co-operate with FHS for facilitating teaching and learning activities related to achieving the
clinical objectives of the training.

5.4. Provide up to date contact details of a coordinator for clinical placement issues.
5.5. Provide an appropriate place/room for lecturers of FHS doing clinical supervision of students.
5.6. Ensure relevant departments receive placement-related information.

5.7. Ensure clinical educators are allocated for students from each placement area prior to the
commencement of clinical placement.

5.8. Confirm the following details annually, at least 1 (one) month prior to the commencement
date of each batch:

e Number of allocated student placements
o Allocated specialties for each placement
e Dates and duration of each placement.
e Auvailability of space for clinical examination
5.9. Provide students with
e Entry identification card of IGMH for students
e Expectations of IGMH from students
e Students’ daily roster for the duration of their placement
5.10. Ensure that the following are carried out in the ward or area of clinical placement:
e Individual student rosters from each allocated ward are communicated to the students.
e Students are introduced to clinical educators.
e First day information and orientation are carried out for students.
e All procedures are undertaken under supervision of the clinical educators at all times.
e Students are informed about the Department/Ward’s expectations of students.
Where necessary, provide clinical samples on a regular basis for practical purposes.

nform about misconduct and breaches of good practice immediately to the coordinators in
4S and in writing.

N
[

[\
Y
%
A
\o
Ay
Y
L'
M
Wn
LY
\rg
A}
o\
v
<
I\
Y
o\



ARTICLE 6: FINANCIAL LIABILITY
The Parties agree to the following;

6.1 Cost per student per shift (MVR) 60
6.2 Mentor allowance per day (MVR) 150

ARTICLE 7: MUTUAL TERMS AND CONDITIONS

7.1. Duration of Agreement:
This agreement shall commence with the signing of the MoU and shall be considered
renewed from academic year to academic year unless either institution seeks to terminate
this agreement.

7.2. Termination of Agreement:
FHS, MNU and/or IGMH may terminate this agreement, by giving the other institution
written notice of six months prior to the effective date thereof. The reason(s) for termination
shall be clearly written, communicated and fully understood by both institutions.

7.3. Modification of Agreement:

All modifications, waivers, or alterations to this MoU must be approved in writing by both
institutions.

7.4. Interpretation of the Agreement:
This agreement shall be governed by the relevant laws of the Republic of Maldives.
7.5. Entire Agreement:

This agreement represents the complete understanding between the FHS, MNU and IGMH.
It shall supersede prior oral or written understandings and promises relating to this subject
matter.

7.6. Dispute Resolution:

The Parties agree that they shall endeavor to resolve any dispute with respect to this MoU
amicably and in good faith within 15 (fifteen) days of a notice of dispute being served by
one Party on the other Party in respect of that dispute.

ARTICLE 8: PRIVACY STATEMENTS

This MoU is a private and confidential agreement between the two institutions. No parts of this
agreement should be publicized or reproduced without written agreement of both institutions
except when required by Law

ARTICLE 9: CONTACT DETAILS
Contact details of FHS, MNU: Faculty of Health Sciences
The Maldives National University
Han’dhuvaree Hingun
Male’ 20318, Maldives
Tel: +9603346500
Email: ths@mnu.edu.mv

Indira Gandhi Memorial Hospital
Kan’baa Aisaarani Hin’gun,
Male’ 20402, Maldives
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Telephone: (960) 3335211
E-mail: info@igmh.gov.mv

ARTICLE 10: AUTHORIZATION

IN WITNESS, WHEREOF, the undersigned duly authorized thereto, have read, understood and
agreed to the terms and conditions of this MoU as set forth herein and have signed this MOU in

duplicate in Malé, Maldives on date in the year 2023, in English as original
texts.

Signature: Signature:

Dr Mohamed Shareef Ibrahim Saleem

Vice Chancellor Chief Executive Officer

Witness 1 Witness 2

Signature: Signature:

Dr. Aishath Shanoora Dr. Ali Nazeem

Dean, Faculty of Health Sciences Dean, National Health Care Academy
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COLLABORATIVE PROGRAM AGREEMENT
BETWEEN
FACULTY OF HOSPITALITY & TOURISM STUDIES
(THE MALDIVES NATIONAL UNIVERSITY)
AND

SONEVA MALDIVES (SONEVA FUSHI RESORT MALDIVES & SONEVA JANI
RESORT MALDIVES)

This Collaborative Agreement - Memorandum of Understanding (hereinafter referred to as
MoU) is made on the 01* of March 2023 by and between FACULTY OF HOSPITALITY AND
TOURISM STUDIES, The Maldives National University (MNU) (hereinafter referred to as

RESORT MALDIVES) (hereinafter referred to as “SONEVA
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In consideration of discussions between the Parties and mutual promises and conditions in this
MoU, the Parties agree as follows:

ARTICLE I: OBJECTIVE

The Parties, subject to the terms of this MoU and the laws, rules, regulations and national policies
from time to time in force in the country, will endeavour to strengthen, promote and develop co-
operation between the Parties based on equality and mutual benefit with the intention to
effectively implement nation-building strategies that encompass:
o utilizing advanced science and technology and tapping the country’s talent pool
o speeding up the fostering of a new generation of applied highly-skilled talents
o developing and nurturing a pool of learned young adults with a strong sense of practicality,
good hands-on skills and high level of organizational and business setting awareness and
familiarity.

ARTICLE 2: AREAS OF CO-OPERATION

Each Party will, subject to the laws, rules, regulations and national policies from time to time in
force governing the subject matter, co-operate in a manner which will support, develop and act as
a stimulus for a wide range of collaborative activities including but not restricted to:

Obligations of SONEVA MALDIVES:

i. Discuss and come to a consensus with FHTS on the type of students to be involved in this
programme, the exact number of students and the manner of involvement.

ii. Provide FHTS, the enterprise’s human resources structure, position description, and the
knowledge and skill levels for each position requirement;

iii. Assist FHTS to make the teaching plan and teaching outline.

iv. Formulate a concise internship training plan and see to the necessary procedures and
arrangements, which includes preparing the training grounds, providing the necessary
equipment and materials, working together to aid the trainee in developing a sense of
practicality and exhibiting work professionalism while on the job;

v. Provide an experienced employee with the technical expertise to the trainees and assess the
trainee’s internship performance based on fair judgment and evaluation;

vi. Recommend suitable technical personnel or management personnel to attend the theory
lessons, internship coaching sessions and activities for creating training materials and
educational courses organized by FHTS;

vii. Offer employment opportunities to trainees based on their internship performance and other
related factors associated to evaluation of the trainee’s performance; and,

viii.Provide an opportunity for a FHTS academic staff to take part in a pseudo internship training
programmed at SONEVA MALDIVES’s premises.

Obligations of FHTS, MNU:

i. Formulate a training programme and a course outline based on RAM’s organizational and
development needs;

ii. Validate a fixed internship period of 6-months and finalize the external training period,
training scope, number of students to be involved and training requirements;

iii. Take initiative to contact SONEVA MALDIVES and assist SONEVA MALDIVES in
preparing the exact training programme and making the necessary arrangements to cater for
a total of 10 or more interns at a time from both the resorts.

Assign a focal point for the internship period for supervising, mentoring, and educating the
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v. Assist in the training of management personnel, professional technical employees and
transfer personnel of SONEVA MALDIVES; and

vi. Nurture trainees that are desired by SONEVA MALDIVES to attend the theory lessons,
internship coaching sessions, activities for preparing training materials and educational
courses organized by FHTS.

ARTICLE 3: FINANCIAL ARRANGEMENTS

The Parties will pay all of their own costs related to the intentions and terms of this MOU, except
as otherwise stated in any subsequent project agreement between the Parties.

ARTICLE 4: EFFECT OF MEMORANDUM OF UNDERSTANDING

This MOU only serves as a record of the Parties’ intentions and does not constitute or create, and
is not intended to represent or create, obligations under domestic or international law and will not
give rise to any legal process and will not be deemed to constitute or form any legally binding or
enforceable obligations, express or implied.

ARTICLE 5: NO AGENCY

Nothing contained herein is construed so as to constitute a joint venture partnership or formal
business organization of any kind between the Parties or so to represent either Party as the agent
of the other.

ARTICLE 6: ENTRY INTO EFFECT AND DURATION
1. This MOU will come into effect on the date of signing and will remain in effect for a period

of TWO (2) years. This MOU may be extended for a further period as may be agreed in
writing by the Parties.

2. Either Party may terminate this MOU by giving written notice to the other at least ONE (1)
month prior to the proposed date of termination.

ARTICLE 7: PROTECTION OF INTELLECTUAL PROPERTY RIGHTS
1. All rights, title and interest in copyright and other intellectual property rights and all other

material supplied by one Party to the other shall, together with any improvements or
modifications at all times remain vested with the supplying Party or original owner.

2. Neither Party may gain any right or interest in the other Party’s name and logo or the goodwill
associated with them, and neither Party may permit any third party to use the other Party’s
name and logo.

ARTICLE 8: SETTLEMENT OF DISPUTES

In the event of any dispute emerging, the Parties shall make the best efforts to solve the problem
amicably and promptly between themselves.

ARTICLE 9: CONFIDENTIALITY
1. Each Party shall undertake to observe the confidentiality and secrecy of document,

information and other data received from or supplied to, the other Party during the period of

the implementation of this MOU or any additional agreement made according to this MOU.
2. For the purpose of Article 2, such information and data include any document, information
‘ and data which is disclosed by a Party (the Disclosing Party) to the other Party (the Receiving
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to be for the knowledge of the Receiving Party or if orally given, is given in the circumstances
of confidence.

3. Both Parties agree that the provisions of confidentiality of this Article shall continue to be
binding between the Parties notwithstanding the termination of this MOU.

ARTICLE 11: SUSPENSION

Each Party reserves the right for reasons of national security, national interest, public order, and
public health to suspend temporarily, either in whole or in part, the implementation of this MOU
which suspension shall take effect immediately after notification has been given to the other Party.

ARTICLE 12 - VARIATION

The terms stipulated in this MOU shall not be amended, altered, changed or otherwise modified
without the mutual consent of the Parties and such amendments, alterations, changes and
modifications shall be made in writing and signed by the Parties hereto.

IN WITNESS, WHEREOF, the undersigned duly authorized there to, have signed this MOU in
duplicate in Malé, Maldives on 26" of August in the year 2021, in English as original texts.

Authorized signature of: Authorized signature of:
THE MALDIVES NATIONAL SONEVA MALDIVES
UNIVERSITY

Dr. Mohamed Shareef Mr. Pjey Mayandi

Vice Chancellor General Manager

Soneva Fushi Resort Maldives

Signature: Signature:

Mr. Eddie Teh
General Manager
Soneva Jani Resort Maldives

Signature:
SIGNATURE OF WITNESS SIGNATURE OF WITNESSES
Zeenath Solih (NAME)
Dean, FHTS Soneva Fushi Resort Maldives
Signature: Signature:

(NAME)

Soneva Jani Resort Maldives

Signature:
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MNU Student Feedback Panel (SFP)

Composition and Processes

The purpose of student feedback panel is to gather feedback on the services including teaching
and learning offered at MNU, to consult on policies, initiatives developed by the university and
develop leadership skills. This feedback is critical to the continuous quality assurance and
enhancement of MNU’s services and to ensure the due processes are followed at MNU. This
panel being directed by the students will also enhance the student experience across a broad range

of areas while contributing to the development of the MNU graduate attributes.

The feedback generated from the student feedback panel is one way in which MNU ensures
students’ voices are incorporated through active participation and representations, as outlined in

the Student Voice Policy.

This document is applicable to the Student Union Wings, Student Support Services (SSS), and
Policy and Quality Control Unit (PQCU). This SFP is co-organised by the SU Wings, together

with PQCU and SSS. PQCU will offer administrative support.

The Student Feedback Panel comprises of:

1. SU Exco
. One representative from each SU Faculty wing
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6. Quality Assurance Controller

* An administrative staff from PQCU will join to record the meeting minutes

Procedure
e The SFP will meet 3 times a semester.

e Additional meetings maybe requested by either the SSS, PQCU, or SU Wings
depending the circumstances.

e The SFP meetings will be moderated by the Dean of Students and the Quality
Assurance Controller

e [tis the responsibility of SSS, PQCU and the SU Wings to follow-up on these meetings
with the relevant parties/bodies at the University.

e The SSS will communicate the meeting dates to the SFP.

e Below are the talking points for each meeting and the follow-ups. It is not required to
ask exactly these questions, but the points and the information each question seeks to
address need to be gathered.

Meeting 1

1. Date: End of Week 4
2. Below are some points to address in the meeting:
a. Has the first Student Panel meeting taken place?
b. What were the issues raised in the Student Panel meeting and what were the
suggestions
c. How can SSS and PQCU offer help the issues and concerns raised?
d. This meeting will also be used to consult students regarding any policy development
and revisions that MNU are working on.
e. Are you all clear about the procedures and processes of registration, communicating
to the faculties including the appeals process, student policies.
f. How often do students use the MNU website, check student e-mails, MNU social-
media?
g. Are you able to balance study and person life?
h. What additional services should MNU offer to its students?
i. Have the processes for the farewell dinner organised by SU for graduating students
started? What are the plans so far?

Meeting 2
1. Date: End of Week 8

2. Below are some points to address in the meeting:
a. Are all students happy at MNU?

b. Have the Student Panel meetings taken place?

c. What were the issues raised in the Student Panel meeting and what were the
suggestions?

How can SSS and PQCU offer help the issues and concerns raised?

This meeting will also be used to consult students regarding any policy development
and revisions that MNU are working on.

How many University events (e.g.: Speaker Series, [lmy Foavahi) have you attended?
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g. Are you participating in any events organised by the MNU Student Union?

h. Are you using any of the learning spaces available at MNU premises?

i. Are there any issues regarding the access and arability of Moodle, Self-Service,
student cards?

Meeting 3

1. Date: End of Week 13
2. Below are some points to address in the meeting:
a. Are all students happy at MNU?
b. Have the Student Panel meetings taken place?
c. What were the issues raised in the Student Panel meeting and what were the
suggestions?
d. How can SSS and PQCU offer help the issues and concerns raised?
e. This meeting will also be used to consult students regarding any policy
development and revisions that MNU are working on.
f. How many University events (e.g.: Speaker Series, [lmy Foavahi) have you
attended?
Are you participating in any events organised by the MNU Student Union?
Are you using any of the learning spaces available at MNU premises?

P 0

i.  Are there any issues regarding the access and arability of Moodle, Self-Service,
student cards?
Are lecturers reachable to your queries? How do you communicate with them?
Have you received formal feedback to your due assessments yet?
Are you aware of your attendance status now?

. Are you ready for the final examination?
Have you completed the Subject and Teaching Evaluation (STE) form?
For final semester students, are your graduation process clear?
What are the updates for the farewell dinner organised by SU for graduating
students started? What are the plans so far? What needs to be done?

T e B g R

This process shall be reviewed periodically to ensure adequacy and relevance to all University

services.
Academic Senate Approval Date: 05" February 2023
Effective Date: 05" February 2023
Revision History: First Version: xxxxx 2022
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THE MALDIVES NATIONAL
UNIVERSITY

Academic and Pastoral Support Policy

1. Introduction

The Maldives National University (MNU) is committed to providing students with effective
academic and pastoral support to facilitate their academic journey paying attention to their well-
being.

The aim of this policy is to ensure that students have access to a support mechanism that builds
on best practices, meets the needs of students, and is of quality and consistency. The mechanism,
consisting of faculty-level support and central-level support, is designed to provide consistent
quality provisions, while also helping students to monitor their progress and performance more
systematically and directing students' mindset to longer-term aspirations.

2. Definition of Terms

Academic support refers to support and help that is provided by the University to ensure
the academic success of the students.

Course(s) Refers to all short-term and long-term academic programmes delivered
through all modalities.
Faculty Institutes, centres, schools or other academic units with major

responsibility for teaching students.

Pastoral Support  refers to support and help that is provided by the University to ensure
the physical and mental wellbeing of the students.

Student A person who is admitted to an Award Program or Non-Award Program
offered by the University and is: currently enrolled in Courses or study
units; or not currently enrolled but is on an approved Leave of Absence
or whose admission has not been cancelled

The Maldives National University (MNU)
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3. Statement of Policy
The purpose of this Policy is to:

1. Provide an inclusive system of Academic and Pastoral Support to all students in the
MNU community.

2. Ensure students needing assistance are identified and the relevant support provided.

3. Support students by guiding them and facilitating two-way communication.

4.  Respect the individuality of all students while building a sense of belonging and
security.

5. Provide support that facilitates students to make their own decisions and accept

responsibility for their actions.
6.  Facilitate a teaching and learning environment of care and compassion.

4. Scope
This policy applies to all staff and students of MNU.

5. Policy Implementation

The Academic and Pastoral Support Policy will be overseen by the Vice-Chancellor, while the
implementation of this policy is a shared responsibility of all Staff, Student Support Services and
the student.

6. Key Principles Underpinning the Policy

The following are the key principles:

1. The MNU provides in partnership with students, a safe, secure, supportive and
happy environment to all its students where students can thrive both mentally and
physically.

2. The MNU encourages the development of considerate, and confident, independent
and resilient adults to empower all students at MNU.

3. The MNU accepts and celebrates the individuality of all students

4. The MNU upholds the confidentiality of student affairs and they are supported with
dignity and respect.

5. The MNU ensures there is an early-support mechanism for students requiring

additional support and guidance.

7. The Support System
7.1 The Faculty-level

1.  There must be a readily accessible, student-facing office as the primary point of contact
for students seeking advice and information. . This office ensures that students'
enquiries or requests are dealt promptly, courteously and, where necessary, students are
directed to the appropriate member of staff or source of information.

2. Batch Coordinator (BC) is the focal point of academic and pastoral support for all

students. This is a member of the teaching staff who provides a readily accessible,

primary point of contact for academic guidance and pastoral support, to help students
¢ reflect on their academic progress and get the most out of their studies.

’ Heads of Departments will ensure that the Academic and Pastoral Support system is

operating effectively and consistently.
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6.

7.2

The Student Wings of each Faculty will advise on the wider network of student support
services at the University to help students have the best possible experience during their
studies.

Meeting requirement :Batch coordinator are expected to hold meetings with students

individually and in groups providing necessary guidance, advice and support. It is
recommended to

. meet the whole batch twice a term
o meet individual students at least once a term
o offer weekly scheduled consultation time

Monitoring and Review

Faculties must have in place an effective mechanism for the monitoring and review of
Academic and Pastoral Support

The Central Level - The Student Support Service (SSS)

1.There must be a readily accessible, student-facing student support office that is
accessible to all students. This office must ensure that students' enquiries or requests
are dealt with promptly and courteously and, where necessary, students are directed
to the appropriate member of staff or source of information.

2.The SSS, headed by the Dean of Students, offers a wide range of student support, in
academic and pastoral care to all students at MNU. These services and complement
those provided by the Faculties and Campuses. Students can seek support in
person, via email or by phone.

8. Limits of Pastoral Support Responsibilities

While BCs and other academic and administrative staff have a responsibility for supporting
students, they are not expected to provide specialist pastoral care and should not attempt to do
so. Consequently, in cases where a student appears to be experiencing severe distress (e.g.,
serious physical or mental health problems), should be guided to seek appropriate professional

help.

Confidentiality

student information must be dealt with confidentiality by all staff

Relevant guidelines and policies

Student Code of Conduct and Appeals Process

Student Voice Policy

Students with Disability Policy
Student Panel

Student Feedback Panel

9. Roles and Responsibilities of Staff and Students

Role Responsibility
Course/ Batch o Follow the guideline on roles and responsibilities of
Coordinator (BC) Batch coordinator

In addition:

o liaise with Student Support Services;

o regularly meet with students as specified in this
policy;
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o respond promptly to a request for contact or support
from a student and to provide an alternative point of
contact when unavailable;

o Maintain appropriate forms of records;

o provide references for students;

Student Union Wings

Guide and assist students to follow this policy.
to ensure the BC and/or Student Support Services is made
aware of any student who may be in need of support;

Head of Department
(HOD)

advise BCs and SU Wings when they are seeking advice
on student-support issues;

deal promptly and effectively with concerns raised by
BCs;

seek regular interactions with student representatives;
engage in strategic discussions about student support
structures and processes at Faculty or University fora and
networks, as necessary;

assist the Head of Faculties/Schools/Centres and
Campuses in interpreting student feedback

Dean/ Head

guide, HOD’s BCs and SU Wings when they are seeking
advice on student-support issues;

attend promptly and effectively to concerns raised by
BCs and students;

seek regular interactions with student representatives;
engage all staff and students in strategic discussions
about student support structures and processes at Faculty
or University fora and networks, as necessary;

Student Support
Services (SSS) and the
Dean of Students (DoS)

help and guide the students from the faculties needing
additional academic and pastoral support

advise and guide international students on immigration
issues, academic and pastoral support

Student

familiarise with the Academic and Pastoral Support
provided at MNU and proactively seek assistance when
required.

10. Policy Review

This Policy shall be reviewed periodically to ensure adequacy and relevance to all University
services. The Policy shall be reviewed every five years or more frequently if the need arises.

Academic Senate Approval Date: 5th March 2023
Policy Effective Date: xxxxx 2022
mléfViSion History: First Version: = xxxxx 2022
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THE MALDIVES NATIONAL
UNIVERSITY

Policy on e-Learning

Approved on: 12th March 2023
Approved by: Academic Senate

1. Policy Statement

The Maldives National University (MNU) is committed to facilitating e-Learning as it is
essential to engage students in a medium that is more accessible to keep up with the
rapidly changing technology enhanced learning and development in pedagogical praxis.

2. Purpose

The purpose of this policy is to provide directions to ensure e-Learning design and
delivery at MNU meet the international best practices and standards, and comply with the
standards of the Maldives Qualifications Authority (MQA)

3. Definitions
Asynchronous learning- is a student-centred teaching method that uses online learning
resources where the participants are not engaged in the learning process simultaneously
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e-Learning- comprises all forms of electronically supported learning and teaching, and
the information and communication systems that serve as specific media to implement
the learning process in an e-Learning environment.

Hybrid models- a teaching approach where some students attend in-person while others
attend online through videoconferencing or similar means.

Online learning- a form of distance education where the primary delivery mechanism is
the internet. These could be delivered synchronously or asynchronously. All instruction
is conducted at a distance.

Synchronous learning- is a student-centred teaching method that uses virtual learning
environments and tools (such as Google Meet, Zoom, etc) for real time delivery of lessons
or students are able to engage with class materials at the same time as their peers.

Virtual Learning Environment (VLE)- is a digital application that hosts virtual
teaching and learning in a digital space as opposed to a physical space.

4. Scope
This policy applies to all staff and students of MNU and the programmes delivered using
e-Learning.

5. Principles
E- learning at MNU should adhere to the principles of the Teaching and Learning policy.

6. Policy directives
To ensure effective implementation of the e-Learning policy, The Maldives National
University should:

6.1 Appoint an e-Learning coordinator to facilitate the development and effective
coordination of e-Learning courses at MNU. The e-Learning coordinator will
ensure, all courses delivered through e-Learning at MNU comply with the Maldives
Qualifications Authority (MQA) Guidelines for e-Learning.

6.2 Develop e-Learning courses and subjects in conjunction with international best
practices, MNU Quality Assurance Policy, and MQA Guidelines for e-Learning.
The pedagogical models and innovation strategies to be used in delivering e-
Learning programmes and its relevance to achieve the intended learning outcomes
should be explicitly stated in the course documents. These include Asynchronous,
Blended, Hybrid, Synchronous, or Online learning. The number of contact hours of
e-Learning subjects should be in accordance with MQA guidelines for e-Learning.

__6.3 Establish institutional support for e-Learning. A VLE should be established that is
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e conduct orientation for students participating in e-Learning programmes at the
beginning of each programme. This should include a session for VLE
orientation.

6.4 Ensure students enrolled in courses/subjects delivered via e-Learning are provided
with continuous and adequate academic and technical support available through the
University. The details of the support mechanisms, both academic and technical,
must be shared with the students through different platforms. All first-year students
must be oriented to the use of the VLE and other tools used for e-Learning. This
must also be monitored through periodic evaluations.

6.5 Ensure that Faculties teaching a course in e-Learning modality must complete a
mandatory staff training in the basics of e-Learning.

6.6 Ensure every student enrolled in a course offered in e-Learning modality has access
to University’s VLE.

6.7 Ensure that all assessments are aligned with the Assessment Policy and Examination
Rules.

6.8 Ensure that all teaching and learning activities in LMS and student records in
Student Management System are securely stored and access granted and controlled
as per MNU policies

7. This policy should be read in conjunction with including and not limited to:
1.  MQA Guidelines for e-Learning
MQA Guidelines for programme Accreditation
Maldives National Qualifications Framework (MNQF)
Course Development Procedure
Teaching and Learning Policy
Quality Assurance Policy
Assessment Policy
Examination Rules
Plagiarism Policy
. Graduate Attributes policy
Student Voice Policy
MNU Disability Policy
Strategic Objectives of the MNU
Accreditation Frameworks of courses by respective councils (MNMC, MAHC,
MMDC)
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8. Effective from: 12th March 2023
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THE MALDIVES NATIONAL
UNIVERSITY

Curriculum Development and Review Policy

Approved on: 2" April 2023
Revision history:
Approved by: Academic Senate

1. Introduction

The Maldives National University’s (MNU) strategic vision is to ‘perform and be acknowledged
as the outstanding academic institution of the nation and one of the finest in the region.” In
pursuing the aforementioned vision, courses offered by the University shall be designed,
wherever possible, with a strong focus on promoting a student-centred teaching and learning
environment. All courses should promote the development of MNU graduate attributes that will
contribute to the social and economic advancement of the Maldives and beyond.

2. Purpose

The overarching purpose of the Curriculum Development and Review Policy is to set out the
key principles for the design, approval and review of courses to ensure a high-quality educational
experience at the University.

3. Scope

This policy applies to the development and review of all MNQF level courses at the University.

4. Definitions

Annual review: The process of continuous assessment of the course, conducted annually
to ensure course materials are properly updated and delivered using appropriate pedagogical
approaches The results of these reviews should be reported to the Faculty Curriculum

N
[

') (-4 3 2 ¢ ¢ < s 2 - P
2 ssa 13 545> PESs s@r—xorn AR ard
z



Assessment: Evidence of actual learning outcomes and capabilities achieved by the student.
Assessment methods can be both formative and summative and are designed to ensure
progress in all learning outcomes that can be demonstrated and verified.

Constructive alignment: An approach to learning design where the intended learning
outcomes are clearly identified, and the alignment between the said intended learning
outcomes, assessments and the learning and teaching activities are ensured (Biggs, 2014).

Course leader: An academic staff member assigned with the responsibility to directly
design and oversee the development and implementation of the curriculum along with
monitoring its instruction and assessment practices.

Curriculum: A formal plan for the learning experiences of students in pursuit of an
academic qualification. It includes:

* goals/outcomes and objectives for student learning (skills, knowledge and attitudes);

* content and sequence (the subject matter in which learning experiences are embedded
and the order in which concepts are presented);

* instructional methods and activities including the instructional resources along with
plan for adjustments to teaching and learning processes, based on experience and
evaluation (materials and settings); and

e evaluation (the formal and informal methods that students’ learning from these
experiences are assessed).

In this document, the word curriculum is used interchangeably with course.

Curriculum alignment: The degree to which the components of a curriculum, such as the
learning outcomes, teaching and learning experiences and assessments work in harmony to
achieve the desired goals of the curriculum. A stronger curriculum alignment between the
formal curriculum and the enacted curriculum provides students with appropriate and
sufficient opportunities to achieve learning objectives increasing the educational
accountability of the curriculum.

Curriculum design: The identification of the overall structure and framework of the
curriculum, including course learning outcomes, the organisation of the core content, and
the overall approach to implementing the curriculum. The curriculum design is heavily
influenced by the philosophical approach to the curriculum, that is often informed by the
nature of the discipline and the learner.

Curriculum development: the planning, implementation and the evaluation processes of
the curriculum as informed by the design of the curriculum.

Digital environment: An integration of digital tools and technologies to promote teaching
and learning communication and collaboration
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the university, where all students have the opportunity to a learning experience that respects
diversity, enables participation, removes barriers and anticipates and considers a variety of
learning needs and preferences.

Learning outcomes: The learning outcomes are the areas of knowledge, understanding,
skills, and attributes students are expected to achieve as a result of engagement with the
content of a subject course/program leading to a qualification.

Learning technology: Technologies used to support teaching and learning.

Periodic review: Formal assessment conducted in a determined frequency (as per the
procedures mandated by both MNU’s Course Review Manual and MQA’s Programme
Accreditation Guideline), often involving major change that significantly affects the course
learning outcomes, structure, organisation or delivery of a course or the basis for its
accreditation.

Reviews: The formal systematic and consistent evaluation of courses with the intention of
monitoring, providing feedback and analysis.

Student-centred learning: Student-centred learning is an educational philosophy or
approach to learning that places students’ needs and interests at the forefront of the
operations and decision-making. The focus is to make students co-creators of their own
education and to engage them in decisions about what, when, and how they learn.

Subject coordinator: An academic staff member assigned with the responsibility for the
coordination of a subject.

Subject outline: A description of the subject that students, institutions and others can consult
to determine the pre-requisites, subject content, learning outcomes, assessment and
resources.

University: The Maldives National University (MNU).

5. Principles

Course design, development and review will be guided by the following key principles.

5.1 Itisresponsive to the discipline / field, to the students’ learning needs, and to the social
context, taking into account our position as a public university in the Maldives. Such
approaches to curriculum development and review should be relevant, up-to-date, and
address the national development needs.

5.2 It is inclusive whereby the curricula are sensitive to the different backgrounds and
outlooks of those engaged in the teaching and learning processes.

5.3  The process ensures a student-centred approach to the teaching and learning in the

implementation of the curriculum that is aligned with the University’s policies.

It considers the effective use of learning technologies and the digital environment to

assist students to achieve the learning outcomes.

7 It adopts the constructive alignment framework to design the learning and teaching

activities that optimise the chances of students achieving the course learning outcomes,
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5.6

5.7

5.8

59

and to design assessment tasks that enable clear judgments on how well those outcomes
have been attained.

It will ensure that the students can progressively attain the learning outcomes, which
include cognitive, general and professional practices and skills of a discipline/ field.
These should be in line with the MNU Graduate Attributes as well as MQA
requirements and MNQF level descriptors.

It will collaborate and consult with key stakeholders. Stakeholders should include
current and past students, academics, and professional bodies and, where appropriate,
employers in both the private and public sectors.

The curriculum reviewing processes should be part of a curriculum plan in order to
accommodate new ideas and knowledge in disciplines/fields assuring the quality of the
courses offered at the University. Such changes should also be informed by the
legitimate learning needs of particular cohorts of students and consider the affordances
of digital technologies for enhancing learning and teaching.

It will be in compliance with local, international, and other Professional, Statutory, and
Regulatory Bodies (PSRB).

6. Curriculum Design and Development Standards

All curriculum design and development should abide by the following standards:

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

The courses are developed and revised in alignment with the University’s strategic,
academic and operational plans subject to the availability of resources.

The courses comply with the requirements of the Maldives National Qualifications
Framework (MNQF).

All the courses be approved by the obligatory MNU bodies, MQA and the relevant
PSRBs before its implementation.

Each Faculty adheres to the standards set forth by the Course Design and Development
Manual approved by the Academic Senate.

The courses adhere to the course nomenclature and classification guidelines set by the
Academic Senate.

All courses are designed using constructive alignment as a teaching principle. All
courses have clearly defined learning outcomes, learning and teaching activities,
assessment plans (summative and formative), and the related rubrics or guides used for
scoring as per the course specification template.

The development of courses is led by an appointed Course Leader who engages
stakeholders in the content, design and the teaching and learning strategies.

All courses incorporate opportunities for flexible learning, experiential learning, self-
regulated learning, inquiry-based learning and critical thinking related to the field.
Learning activities are designed to support the development of the MNU Graduate
Attributes.

In defining the level of the qualification and the intended learning outcomes, all courses
shall meet the requirements of institutional and national academic standards, and where
appropriate the expectations of the international quality assurance agencies as well as
the requirements of PSRBs and employers.

Assessment of learning outcomes in courses conform to the University’s Assessment

i Policy.
/ The process of the University course development adheres to the relevant copyright

laws.
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7. Monitoring and Review Standards

The monitoring and review of curriculum should abide by the following standards:
7.1.  Practice systematic and regular review of curriculum, teaching and learning.
7.2.  Undergo an annual review and periodic reviews per the Curriculum Review Manual

approved by the Academic Senate.
7.3.  Records relating to the structure and design of the courses, including approved
variations, and reviews must be maintained and communicated with the relevant

university bodies.

8. Quality Assurance of Curriculum Development and Review

The quality of MNU’s courses is assured through the:

8.1  academic course approval process;

8.2  periodic academic quality assurance process;
8.3  comprehensive cyclical review of courses; and
8.4  regular student feedback and student evaluation.

9. Roles and responsibilities

ROLE

RESPONSIBILITY

Deans

Initiate and appoint a Course Leader for the course
development process ensuring course documentations are
developed as per the University and MQA guidelines

Initiate and appoint a staff for the course review processes
ensuring course review documentations are prepared and
course documentations are revised as per the University and
MQA guidelines.

Offer leadership and facilitate Faculty committee level
deliberations on the course development processes as well as
the review processes.

Validate all course documentations that are sent for
approval/accreditation and for publishing, ensuring they are
up-to-date and as per the University’s standards.

Establish and ensure the quality assurance in the design,
development and review of the curriculum across the
Faculty, and maintain records of up-to-date course
documentations.

Heads of Departments
(HoD)

Support and  guide course leaders, subject
coordinators/developers and other relevant department staff
in relation to course design, development, implementation
and review.

Supervise, monitor and support the design and the
development of courses ensuring all due processes are
followed and records are maintained.
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Supervise, monitor and support the review of courses
ensuring all due processes are followed and records are
maintained.

Course leader

Lead the course development process and prepare course
documents for approval.

Present the course documentations at the relevant committees
at various stages of its development.

Course reviewer

Lead the course review process and prepare course
documents for approval.

Present the course documentations at the relevant committees
at various stages of course review.

Subject coordinator

Support and facilitate the course review processes by
coordinating the collection of relevant data to review the
teaching content, learning and assessment of the subject.

Provide to the HoD, the subject review information and
revise the subject outlines as per the University procedures
and maintaining records accordingly.

Faculty Advisory
Committee (FAC)

Provide information, advice and consultation on the need to
develop the course and their relevance to the University’s
strategic plans, as per the committee ToRs.

Provide advice and consultation on the curriculum reviews,
as per the committee ToRs.

Faculty Curriculum
Committee (FCC)

Advise and support faculty in the design, development and
review of courses and subjects ensuring all due process is
followed.

At the Faculty endorse and approve course approval
documents as per the committee ToR, University standards
and in compliance with the Professional Statutory Regulatory
Bodies (PSRB).

Policy and Quality
Control Unit (PQCU)

Coordinate and oversee the quality assurance activities
related to course design, development and review.

Gather data on course implementation processes and provide
feedback to the Faculties advising areas of improvement.

Support the Faculties in the monitoring of the curriculum
design, delivery and review during each cycle of the course
ensuring high standards, transparency and quality of the
process is maintained.
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Faculty Quality e Validate new courses and monitor any changes to academic
Management courses as per committee ToR

Committee (FQMC) e Monitor reviews of courses and manage outcomes of the

review as per committee ToR

Committee on Courses | o Support, advise and approve course related and subject
(CoC) related proposals ensuring adherence to the University course
development process and ensure compliance with relevant
PSRBs, as per committee ToR.

e Support, advise and approve course related and subject
related review documentations and ensure compliance with
relevant PSRBs, as per committee ToR.

Academic Senate e Approve course proposal and significant amendments to
existing courses ensuring their relevance and viability at the
University and in compliance with the PSRBs.

e Develop, amend and endorse guidelines for course
development and review

e Endorse the course implementation following MQA
approval

This policy should be read in conjunction with other relevant policies (For example,
Assessment Policy, Graduate Attributes Policy and Teaching and Learning Policy).

Adapted from the University of Vanderbilt, the Queensland University, University of
Wollongong (UWO) and Rhodes University, Course Development Policies and UOW
Standards and Quality Framework for Learning and Teaching.

https.://www.psu.edu.sa/en/TL0O001 -curriculum-review-and-development-policy

https://www.ru.ac.za/media/rhodesuniversity/content/chertl/document/Curriculum_Policy 201

6.pdf
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Name of the Course: Bachelor of Science (Hons) in Food Science (Food Safety and
Quality Assurance)

MNQF Level: 7

Entry Criteria: General Requirements
I. Minimum 2 passes in GCE A Level/HSC with a pass in GCE O' Level
Biology/Human Biology/Chemistry OR
II. Attainment of MQA Level 4 (Advanced Certificate) qualification in a related field
OR
III. Attainment of MNU Certificate 4 in Foundation Studies (Science)

Alternate Entry Criteria
20 years old, completion of secondary school, 2 years of relevant work experience,
and successful completion of an MNU approved University Preparation Program

English Language Requirement

Certified proficiency in English (GCE O’ level/ IGCSE English / MNU English
Language Competency Test) or Equivalent

Name of the Course: Bachelor of Science in Food Science (Food Safety and Quality

Assurance)
MNQF Level: 7




II. Attainment of MQA Level 4 (Advanced Certificate) qualification in a related field
OR
ITI. Attainment of MNU Certificate 4 in Foundation Studies (Science)

Alternate Entry Criteria
20 years old, completion of secondary school, 2 years of relevant work experience,
and successful completion of an MNU approved University Preparation Program

English Language Requirement
Certified proficiency in English (GCE O’ level/ IGCSE English / MNU English
Language Competency Test) or Equivalent

Name of the Course: Advanced Diploma in Food Science (Food Safety and Quality

Assurance)
MNQF Level: 6

Entry Criteria: General Requirements
[.. Minimum 2 passes in GCE A Level/HSC with a pass in GCE O' Level
Biology/Human Biology/Chemistry OR
II. Attainment of MQA Level 4 (Advanced Certificate) qualification in a related field
OR
III. Attainment of MNU Certificate 4 in Foundation Studies (Science)

Alternate Entry Criteria
20 years old, completion of secondary school, 2 years of relevant work experience,
and successful completion of an MNU approved University Preparation Program

English Language Requirement
Certified proficiency in English (GCE O’ level/ IGCSE English / MNU English
Language Competency Test) or Equivalent

Structure
Subject . Total .
Code / Subject Name Prerequisite Cr?dlt Contact NI
. Points Hrs
level if new Hrs
Semester 1
1XX Introduction to Food Safety Nil 15 56 150
CPT127 Computer. Applications for Nil 15 56 150
Health Sciences
1XX General Microbiology Nil 15 64 150
CHE113 General Chemistry Nil 15 64 150
60 240 600
Semester 2
Basics of Food Science Nil 15 56 150
Food Chemistry and Nutrition General Chemistry 15 64 150
Food Microbiology and General 15 64 150
Microbial Techniques Microbiology
Food Hygiene and Sanitation Nil 15 56 150




1XX Maldivian Studies . Non-
Nil . XX XXX
credit
60 240 600
Semester 3
2XX Food Technology Nil 15 56 150
2XX Food Laws, Regulations and Nil 15 56 150
Standards
2XX F oqd Borne Hazards and Nil 15 56 150
Incident Management
XX Food processing and Post- Nil 15 64 150
Harvest Technology
60 232 600
Semester 4
XX Epidemiological Principles in Nil 15 56 150
Food Safety
XX Food Safety Inspection and Nil 15 64 150
Enforcement
2XX Quality Assurance & Food Nil 15 56 150
Safety Management
XX Seafood Safety and Quality Nil 15 56 150
Control
60 232 600
Exit with Advanced Diploma
Semester 5
PUB303 Health Research Methods Nil 15 56 150
3XX Food Toxicology Food Chemistry 15 56 150
3XX Food Analyms and Analytical Nil 15 64 150
Techniques
3XX . Food processing
Food Packagmg and and Post-Harvest 15 56 150
Preservation
Technology
60 232 600
Semester 6
3XX Curr'er'lt Issues in Food and Nil 10 4 100
Nutrition
3XX Food Industrial Training* Nil 20 200 200
3XX Research Project PUB303 30 21 300
60 600
Exit with Bachelor’s Degree
Semester 7 and 8
Food Industrial Placement with .
4xX Capstone Project* OR Nil 120 1200
4XX Dissertation PUB303 120 1200
120 1200
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Name of the Course: Bachelor of International Hospitality Management

MNQF Level: 7

Name of the Course: Advanced Diploma in Hospitality Management

MNQF Level: 6

Name of the Course: Diploma in Hospitality Management

MNQF Level: 5

Entry Criteria: General Requirements
I. Successful Completion of Higher Secondary Education (2 passes at A’level/HSC)
OR
II. Attainment of MQA Level 4 qualification in a related field OR
III. Attainment of MNU Certificate 4 in Foundation Studies target program

Alternate Entry Criteria
20 years old, completion of secondary school, 2 years of relevant work experience,
and successful completion of an MNU University Preparation Program

Structure
Subject .. | Total .
Codje / Subject Name Prerequisite Cr.e dit Contact Nominal
q Points Hrs
level if new Hrs
Semester 1
TRS129 Hospitality and Tourism Industry Nil 15 56 150
TRS111 Fundgmentals of Hospitality and Nil 15 56 150
Tourism Management
HOS207 Managing Housekeeping Operations Nil 18 56 180
HOS219 Managing Front Office Operations Nil 18 84 180
SOCO015 Maldivian Studies Nil 0 56 150
=2 66 252 660
77 Semester 2
" FEEMKTI107 Marketing Principles Nil 15 56 150
EI{SD(?( Tourism and Hospitality for Nil 15 56 150
g Professionals
<L CT121 Introduction to Culinary Arts Nil 18 84 180
2555 13 13555 | €45 Sereis A 25 54



CATI119 Food and Beverage Services Nil 18 84 180
HOS223 Work Placement (Hospitality) 11 Nil 0 360 0
66 640 660
Exit with Diploma in Hospitality Management
Semester 3
Finance and Accounting for .
ACClal Hospitality and Tourisrﬁ Management Nil 15 >6 150
CPT233 Informati.on Systems for Hospitality Nil 15 56 150
and Tourism
MGT233 Econpmic Analysis for Hospitality and Nil 15 56 150
Tourism
HOS2XX Hospitality Experience Nil 15 56 150
60 224 600
Semester 4
HOS215 Principles of Human Resources Nil 15 56 150
HOS209 Research Methods Nil 15 56 150
TRS205 Event Industry in Context NIL 15 56 150
HOS2XX Supervision in the Hospitality Industry Nil 15 56 150
HOS335 Work Placement (Hospitality) III Nil 0 360 0
60 584 600
Exit with Advanced Diploma in Hospitality Management
Semester 5
HOS317 Strategic ‘Management for Hospitality Nil 15 56 150
and Tourism
HOS339 Operations Management Nil 15 56 150
HOS213 Hospitality Facilities Management Nil 15 56 150
HOS3XX Hospitality Event Operations TRS205 18 84 180
63 252 630
Semester 6
HOS303 Applied Project HOS209 18 84 180
HOS349 Quality Management Nil 15 56 150
HOS351 Risk Management Nil 15 56 150
HOS337 New Venture Development Nil 15 56 150
63 252 630
Exit with Bachelor of International Hospitality Management
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Name of the Course: Advanced Diploma in Tourism Management

MNQF Level: 6

Name of the Course: Diploma in Tourism Management

MNQF Level: 5

Entry Criteria: General Requirements
I.  Successful Completion of Higher Secondary Education (2 passes at A’level/HSC)
OR
II. Attainment of MQA Level 4 qualification in a related field OR
III. Attainment of MNU Certificate 4 in Foundation Studies target program

Alternate Entry Criteria
20 years old, completion of secondary school, 2 years of relevant work experience,
and successful completion of an MNU University Preparation Program

Structure
Subject
Code / . - Credit Total Nominal
. Subject Name Prerequisite 2 Contact
level if Points Hrs
Hrs
new
Semester 1
TRS129 Hospitality and Tourism Industry Nil 15 56 150
TRS111 Fund.amentals of Hospitality and Nil 15 56 150
Tourism Management
TRSIXX Travel and Tourism Geography Nil 15 60 150
TRS1XX Visitor Experience Management Nil 15 60 150
SOCO015 Maldivian Studies Nil 0 60 150
66 300 750
Semester 2
TRS203 Special Interest Tourism Nil 15 60 150
TRSIXX Tourlsm and Hospitality for Nil 15 60 150
Professionals
MKT107 Marketing Principles Nil 15 60 150
TRS1XX Tour operations Nil 15 60 150
TRS221 | * Compulsory Work Placement I1 Nil Non- 360 0
60 600 600
Exit with Diploma in Tourism Management
Semester 3
Finance and Accounting for .
ACCl41 Hospitality and Tourism Management Nil 15 60 150
CPT233 Informatllon Systems for Hospitality Nil 15 60 150
and Tourism
MGT233 Econom1.c Analysis for Hospitality Nil 15 60 150
and Tourism
TRS2XX Introdpc‘uon to Tourism Policy and Nil 15 60 150
S Planning
o 60 240 600
" = Semester 4
Eﬁ' HOS209 Research Methods Nil 15 60 150
=HOS215 Principles of Human Resources Nil 15 60 150
el TRS2XX Risk and Crisis Management Nil 15 60 150
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TRS2XX Contemporary Tourist Behaviour Nil 15 60 150

TRS339 * Compulsory Work Placement 111 Nil 0 360 0
60 600 600

Exit with Advanced Diploma in Tourism Management
Semester 5
HOS317 Strategic .Management for Hospitality Nil 15 60 150
and Tourism

HOS339 Operations Management Nil 15 60 150

TRS325 Managing Event Operations Nil 15 60 150

TRS301 Destination Management Nil 15 60 150
60 240 600

Semester 6

HOS303 Applied Project HOS209 18 90 180

HOS337 New Venture Development Nil 15 60 150

TRS323 International Marketing Nil 15 60 150

HOS3XX Sustainability in Tourism Nil 15 90 180
63 270 630

Exit with Bachelor of International Tourism Management
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Name of the Course: Professional Certificate in Hospitality and Tourism
Leadership

MNQF Level: 6

Entry Criteria: General Requirements

I. Attainment of a level 5 qualification (Diploma) in a related fiel
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1.

FACULTY CURRICULUM COMMITTEE
Terms of Reference

Introduction

The Faculty Curriculum Committees (FCCs) are mandated to look after the
development and revision of all the curricula offered at the Faculties. Any

changes/revisions brought to the curriculum of any course need to be approved by the
FCC.

2.

4.

Members
2.1 Dean

2.2 Heads of Departments
2.3 Members co-opted by the Committee as needed
2.4 Vice-President (academic) of the Faculty Wing of the Student Union

Membership
3.1 The term of office of members will be three years with eligibility for re-

appointment.
3.2 The Chair of the Committee shall be the Dean or his/her nominee.

Terms of Reference

The terms of reference of the Faculty Curriculum Committee are as follows :

4.1 To make recommendations regarding changes in curricula of all courses of
the Faculty .

4.2 To regularly review and update syllabi and curricula structure of courses
offered by the Faculty so as to keep the curriculum relevant .

4.3 To convey feedback from academic staff of the Faculty regarding curriculum
matters to the attention of the Committee .

4.4 To consider curriculum issues of general academic interest and make
recommendations to the Dean regarding these issues .

4.5 To review course offerings, inter-faculty offerings and curriculum
requirements where appropriate .

4.6 To examine proposals for new courses and non-award courses and major
changes to existing courses and to recommend their approval, as appropriate,
to the Committee on Courses .

4.7 To discuss and make recommendations regarding those changes to curriculum
which have implications in terms of staffing or affect Departments or support
areas such as the Library and IT Services .

4.8 To implement periodic reviews, evaluate existing courses and programs and
report recommendations

.49 To communicate curriculum developments with the Faculty community

through mass media or other means
¢10 To deliberate on all curriculum matters .
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5. Meetings

5.1

52

53

In order to undertake its responsibilities, the Committee will meet as and
when required but at least once per term .

Changes to the curriculum of any course should be approved by the
Curriculum Committee to ensure that institutional memory of the change is
maintained .

The quorum and procedure of the meetings will be decided by the committee .

6. Chairperson
The chair has the following responsibilities :

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

Be available to discuss details and address questions on curriculum matters
with the academic staff and administration .

Arrange dates, reserve meeting rooms and prepare and distribute the agenda
to the staff in a timely manner .

Prepare and distribute curriculum materials to the Committee in a timely
manner .

Record the minutes, prepare reports, new forms, templates, and other relevant
documents in accordance with the committee’s decisions.

Ensure that any curricular information such as subject details and course
descriptions are in an approved and professional format .

Orient new members on the functions, responsibilities, policies and
procedures of the Curriculum Committee .

Liaise with relevant divisions of the College in all matters relating to
curricula .

Assist in the preparation of the curricular content for the catalogue, brochures
and all other relevant PR materials .

The chair may delegate any of the above to any member

7. Secretary
Elected annually by the Committee from the Committee to assist the Chairperson in

recording the minutes and other duties stated above .

The Committee shall have written records of all meetings they conduct. This will
include the agenda for the meeting, attendance and a brief record of the resolutions.
The minutes shall be endorsed by the members of the Committee

8. Approved date :
The Academic Board resolved to establish this committee based on above TOR on 9th

July 2006

9. First amendment: 16th April 2023
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Committee on Courses

Committee on Courses (CoC) is a Standing Committee of the Academic Senate
responsible for the university’s curriculum. CoC is responsible for setting and reviewing
policies formatters related to all the courses of the University, except higher degrees.
The Committee has oversight of the academic profile of the University. The Committee
will make recommendations on procedural matters falling within its brief on behalf of
the Academic Senate and will report decisions to the meetings of the Academic Senate.
The Committee is charged with the responsibility to consider new course proposals and
major revisions and periodically review existing credit-based courses to ensure that the
curriculum is consonant with University policies and guidelines of the Maldives
Qualification Authority.

Composition

The Committee on Courses shall consist of Deputy Vice Chancellor Academic Affairs,
Registrar, Quality Controller (as a non-voting member), an Academic Staff from each
teaching faculty/centre of the University and Vice President (Academic) of MNUSU.
The Dean of the Faculty shall nominate an academic staff member approved by Faculty’s
Management Committee, taking into consideration the number of years of service to
university, knowledge, experience and contribution to curriculum development.

Terms of Reference

1. Review and approve proposals for new and revised courses on behalf of Academic
Senate.

2.  Draft policy and regulations for all courses of study except higher degrees and
assessment of students (Including appropriate mechanisms for course approval and
regular review of those courses), in terms of level, weighting, assessment and
duplication or overlap.

3. Establish mechanisms to monitor and evaluate whether Faculties/Centers adhere to

the approved curriculum, standards, and policies.

WReceive recommendations for termination of courses, and confirm the conditions
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6.  Report on its work to the Academic Senate on a biannual basis.

Quorum
The quorum for the CoC to conduct a meeting shall be half of the members including the
Chairperson of the committee.

Chairing of Meetings

The Chairperson of the committee is Deputy Vice Chancellor Academic Affairs, and a
deputy Chairperson shall be selected from among the committee members in its first
meeting. Chairperson shall chair the meetings if s/he is present. In the absence of the
Chairperson, the Vice Chairperson shall take the Chair. In any case if the Chairperson
and the Vice Chairperson are unavailable the committee shall elect a chair for that
particular meeting.

Number of Meetings and Reporting

The CoC shall meet at least 6 times during the academic year. A written annual report of
the work of the committee during the year just completed shall be submitted to the
Academic Senate. In addition, if there are recommendations for action by Academic
Senate, they must be presented at the earliest meeting of the Academic Senate.

Duration of the Membership

The membership of the committee is for 2 years from the date of nomination. Absence
without a valid reason for 3 consecutive sessions of CoC may lead to dismissal from the
committee.

Approve by Academic Senate
1% Revision: 25 January 2015
2nd Revision: 11th June 2017
3rd Revision: 30" April 2023
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