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e Ensure all staff at MNU have the necessary training & skills to support students
with disabilities

e Mandatory training will be provided for all staff at MNU to ensure they are
equipped to provide the best possible support for these students
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Supporting Students with Disability Policy
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THE MALDIVES NATIONAL
UNIVERSITY

1. Introduction

As the leading university in the Maldives, The Maldives National University (MNU)
recognises the need to provide an inclusive and accessible working, learning and social
environment in which the rights and dignity of all its students are respected in assisting them
in reaching their full potential.

The Disability Act 8/2010 of Maldives place a positive duty on all public bodies, including
the University, to eliminate discrimination and to promote equal opportunities for all persons

with disabilities.

To address these matters, MNU provides reasonable steps to support all persons with
disabilities in physical, learning and social spaces and in delivering academic courses and
programs, without any form of discrimination

2. Definition of Terms

Faculty: Institutes, centres, schools or other academic units with a major
responsibility for teaching students.

Learning a permanent disorder that affects the manner in which individuals
disabilities: with normal or often above average intelligence acquire, retain, and
express information.

A person who is admitted to an Award Program or Non-award
Program offered by the University and is: currently enrolled in one
or more Courses or study units; or not currently enrolled but is on
an approved Leave of Absence or whose admission has not been
cancelled.
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https://www.nspa.gov.mv/v2/wp-content/uploads/2017/01/gazette-disability-law.pdf

Study Period: The period during which a Course or study unit is offered,
semesters, blocks, blended and sessions.

University: The Maldives National University (MNU).

Persons with a person who has a long-term physical, mental intellectual or
disabilities: sensory impairment that substantially limits one or more major life
activity

3. Statement of Policy
The purpose of this Policy is to:
1. Promote, create awareness and foster an environment which encourages positive,
informed and unprejudiced attitudes towards people with a Disability.
2. Implement procedures for any reasonable adjustments needed by students with a
Disability.
3. Ensure that positive and practical steps will be undertaken to enable people with
disabilities to seek employment or student enrolment within the MNU
4. Employ all reasonable and appropriate teaching strategies and methods without
compromising the essential content of a course or the course-requirement to demonstrate
required skills or knowledge.
5. Ensure that the needs of people with a disability are met in relation to the physical
environment of each campus, including buildings, facilities and grounds.

4. Scope
This policy applies to all students and staff at MNU.

5. Policy Implementation
The Policy implementation will be overseen by the Vice-Chancellor.

6. The process to support student with a disability
The University commits to the provision of a study environment where students will not be
subject to discrimination or harassment because of a Disability. For Further details refer to
the MNU’s Student Code of Conduct and Appeals’ Process.

6.1. Disclosure and Registering of Students with a Disability.

6.1.1 Students with a Disability, wishing the University to adjust a process, policy or
procedure or wish the University to provide reasonable adjustments, must first
inform the Faculty via their batch/course coordinator disclosing the nature and
extent of the Disability. The student is responsible for informing the
batch/course Coordinator and providing the Disability notification.

6.1.2 Documentation provided by students to support their Disability must be dated
and signed by the appropriate health or Disability professional, and should be:
a.  No more than two weeks old for temporary conditions.
b. No more than six months old for fluctuating conditions.
c.  No more than three years old for a learning Disability.

6.1.3 The documentation provided should be specific and:

a.  State the impairment, mental health or medical condition.

b. Indicate whether the Disability is permanent, temporary, or fluctuating.
c. Recommend reasonable accommodations.

d. Clearly identify the health professional and their credentials
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e. Belegible, on a letterhead, dated and signed.

6.1.4 At the Faculty -level each student will be assessed based on the provision of
appropriate medical documentation and a detailed interview with the student.

6.1.5 The Faculty then inform, with all necessary documentations, of these students to
be registered as ‘Students Needing Disability Support’ with the Student Support
Services (SSS).

6.1.6 Throughout the student's course the course/batch coordinator is responsible for
notifying new lecturers each semester and students are responsible to ensure the
lecturers are aware of their conditions.

6.1.7 All information collected by the University on the student's disability will adhere
to the University’s policies and guidelines.

6.2. Reasonable adjustment.

6.2.1 Measures taken by the University to enable students to have full access to the
provision of all educational services on the same basis as students without a
disability include, support in services such as:

a. Admission and enrolment
b. Participation in a course or program
c. Use of facilities and services

6.2.2 The adjustment may take the form of financial aid, provision of a facility or a
service that the student requires because of his or her Disability.

6.2.3 Adjustments provided for students with disabilities must meet the academic
requirements of the course or program studied as well as any inherent or essential
requirements or components of the course of study, including the attainment of
MNU’s Graduate Attributes.

6.3. Examination adjustments for students with disabilities.

6.3.1 knowledge and competency for assessment purposes, the University will make
adjustments to examinations for students with a Disability.

6.3.2 Students must first comply with the requirements stated under Section 6.1 of this
policy and the timeframes for exam adjustment requests.

6.3.3 Alternate arrangements for examinations will be recommended after considering
standard practices that redress the impact of a student's Disability on their
performance in examinations. These may include adjustments such as:

Extensions of time

Use of assistive technology

A separate room

Use of reader, scribe or computer where necessary
Use of ergonomic chair

Alternative formatting of exam papers

g. Negotiation of an alternative assessment.

mo Qo o

6.4. Exceptions under the policy

6.4.1 Before refusing a student's request for a reasonable adjustment, the Faculty must
be satisfied that the grounds for refusal can be justified. All refusals of
reasonable adjustments must be documented.
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6.4.2 The following can be identified as exceptions to the requirement for provision
of all necessary measures and reasonable adjustments for students with a

Disability:
a. Where, even with the provision of all appropriate adjustments, the
student remains unable to fulfil the requirements of a course of study;
b.  Where the provision of adjustments or measures would undermine the
academic integrity of the course of study, assessment or accreditation
process; and
c.  Where a student with a Disability has an infectious disease or other

condition that requires isolation in order to protect their health and
welfare or the health and welfare of others, and where the University is
unable to provide reasonable adjustments that will enable the student to
receive relevant services and facilities so that they may continue with
their studies.

6.5. Grievances

Students seeking to resolve issues of discrimination and harassment can seek support
and information from the Course/Batch Coordinator and/or the Student Support

Services.

Complaints of discrimination and harassment will be treated seriously by the University
and will be managed promptly in a thorough and confidential manner.

For Further details refer to the MNU’s Student Code of Conduct and Appeals’ Process

7. Roles and Responsibilities

Role

Responsibility

Course/Batch e Gather evidence of students who have a disability as stated

Coordinator

in 6.1, and as per the Roles and Responsibilities of the
Batch Coordinator

o Work with the Faculty to determine the nature of assistance
required by the student as stated in 6.2.

e Ensure all lecturers teaching the student during the course
of the study period are aware of the assistance the student
needs and adjustments are made accordingly.

e Make regular records of the students’ progress.

Subject Lecturer e Subject lecturers must make reasonable adjustments to

teaching and forms of assessment accordingly.

¢ Discussions must be held with the subject coordinator with
regard to such changes.

o Keep records of such reasonable adjustments made and
inform the Batch Coordinator, Subject Coordinator and the
HoD.

o A registry of students who have a disability must be kept
in the Faculty and shared with SSS.

e The form of reasonable adjustment must be decided during
the first month of the first semester of the course, approved
by the Faculty Curriculum Committee or ARC and the
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Examinations
Department

Student Support
Services (SSS)

Student
Administrative
Services (SAS)

Revenue Section

information shared with SSS and the Examinations
Controller as stated in 6.1 above

A registry of students requiring assistance during
Examination must be maintained and adjustments must be
made according to 6.3 above.

Collect information on students requiring reasonable
adjustments in the first month of each intake.

Ensure the list is shared with the Registrar, Revenue and
the Examinations Controller.

Maintain a record of all students needing reasonable
adjustments.

Periodically check the status of the reasonable adjustments
made to the students on the register of ‘Students Needing
Disability Support’ and follow-up where necessary.
Provide help to the Faculty when additional support is
required.

The registry of students requiring tuition fee help (see
6.2.2) must be sent to the Revenue Section and
amendments made on the Self Service accordingly.

Ensure that the subsidised tuition fee is charged from
students needing reasonable adjustments.

Facilities Ensure all Facilities related adjustments are catered to.

Management Ensure all MNU buildings have wheelchair access and they
are maintained.

Student It is the responsibility of the student to familiarise
themselves with the University policies, abide by them,
and when needed, seek help from the MNU community.

TDU Ensure all staff at MNU have the necessary training &

skills to support students with disabilities

Mandatory training will be provided for all staff at MNU
to ensure they are equipped to provide the best possible
support for these students

8. Policy Review

This Policy shall be reviewed periodically to ensure adequacy and relevance to all University
quality assurance interventions in its academic provision. The Policy shall be reviewed at least
every five years or more frequently if the need arises.

“Atademic Senate Approval Date: 05" February 2023
" ==y Poligy Effective Date: 12 February 2023
ﬁmﬂ R_i%-gﬂﬁion History: First Version: = xxxxx
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Teaching and Learning Policy

Approved on: 12th February 2023
Approved by: Academic Senate
Contact Person:

1. Policy Statement
The Maldives National University (MNU) values the importance of creating a culture of

contextualised quality learning and teaching distinguished by collaboration, innovation
and excellence. Hence, the University is committed to support student-centred learning,
evidence-based instructional practices and assessment environments, where professional
academic and services staff focus on providing an excellent student experience.

2. Purpose
The purpose of this policy is to provide academic direction to enhance the quality of

learning and teaching at The Maldives National University (MNU). The primary aspiration
for teaching and learning is to develop globally focused graduates who are rigorous
scholars, capable of leadership and functional in a global community. The specific
objectives of the policy are:

1. To support pedagogical transformation through the integration of student centred
learning, teaching and assessment strategies across all courses offered by the
university;

2. To promote Evidence-Based Instructional Practices;

3. To support and promote teaching that focuses on student diversity, inclusivity,
experience and employability;

4. To support the integration of MNU graduate attributes in teaching;

5. To promote the professionalisation of academic staff in their teaching role, and the

scholarship of their teaching practice;

To promote the effective use of appropriate physical and digital infrastructure and
learning technologies;

To ensure that all the courses equip the students with the knowledge, skills and
experiences needed to flourish and continue to learn in a complex world and enhance
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the ability of students to think critically, apply their skills and knowledge, behave
ethically, and make informed decisions both as professionals and citizens;

8. To ensure learning and teaching practices are reviewed through a systematic
approach; and

9. To ensure that learning and teaching are continuously improved via the quality
assurance system.

3. Scope

This is an overarching policy for all related policies in the area of learning and teaching at
the University. It applies to all members of the University community and all MNU
qualifications.

4. Definitions

Assessments: Evidence of actual learning outcomes and capabilities achieved by the
student. Assessment methods can be both formative and summative and are designed to
ensure progress in all learning outcomes can be demonstrated and verified.

Attributes: The qualities, skills, dispositions and understandings that a student should gain
as a result of the learning and experiences they engage with while at MNU.

Constructive alignment: an approach to learning design where the intended learning
outcomes are clearly identified, and the alignment between the said intended learning
outcomes, assessments and the learning and teaching activities are ensured (Biggs, 2014).

Faculty: Institutes, centres, schools or other academic units within the University with a
major responsibility for teaching students.

Learning-centred approach: A learning-centred approach to teaching is focused on
learning as a partnership, where students are seen as co-creators of knowledge and learning
environments. In a learning-centred approach, teaching activities facilitate knowledge-
building and actively engage students in their own learning.

Learning outcomes: The learning outcomes are the areas of knowledge, understanding,
skills, and attributes students are expected to achieve as a result of engagement with the
content of a subject course/program leading to a qualification.

Student-centred learning: Student-centred learning is an educational philosophy or
approach to learning that places students’ needs and interests at the forefront of the
operations and decision-making. The focus is to make students co-creators of their own
education and to engage them in decisions about what, when, and how they learn.

University: The Maldives National University (MNU).

5. Principles of quality teaching

Teaching and learning at MNU should be framed around the following ten principles.
Align teaching and learning to MNU strategic goals

Focus on developing MNU graduate attributes

Engages students in active learning

Builds on students' existing knowledge

Links learning to professional, disciplinary, industry and/or personal contexts
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Challenges and supports student learning
Communicates expectations and requirements

Monitor student progress and provide quality feedback

6
7
8. Caters for student diversity
9
1

0. Refines teaching and learning through evidenced based teaching practices supported
by reflection and feedback.

6. Policy directives

6.1. Engaging Students in Learning
Student engagement must be achieved through the implementation of active

learning pedagogy. The observable indicators are:

a. teaching is designed using constructive alignment;

b. learning activities are intellectually challenging, stimulate curiosity and
develop critical awareness;

c. meet the diverse needs of students from different life experiences and
recognise individual learning needs and extend the student's range of
approaches to learning;

d. respect, recognise and build on students' current knowledge and
experience and provide appropriate opportunities for the formal
recognition of prior learning;

e. provide a variety of meaningful strategies and contexts to enable students
to construct and apply new knowledge and skills;

f. encourages and enables students to learn and practice attributes, or
vocational competencies which underpin graduate/or industry setting
through apprenticeship opportunities for contextualised workplace
learning in industry and other relevant settings;

g. create opportunities for regular feedback about learning progress which
acknowledges individual learning achievements;

h. provide opportunities for self-assessment and peer-assessment in both the
physical and virtual environment; and

i. encourages and enables students to take responsibility for their own
learning.

6.2. Creating Supportive Learning Communities
A supportive learning community is evidenced by the following observable
indicators:

a. establish a functional Academic Support System which delivers
sustained, effective academic guidance and support to both staff and
students;

b. provide access to high quality and well provisioned pastoral support
within Faculties and from specialist support services to ensure the
physical and emotional welfare of students and staff;

c. employ assessment and feedback strategies that deliver constructive and

supportive dialogue between students and staff that focus on students'
learning progress
provide peer support for learning;
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provide functional physical and digital infrastructure and learning
environments to support and enhance safe and high-quality learning and
teaching and interaction between staff and students;

use learning analytics systems to help Personal Tutors/lecturers to
provide effective academic support and enhance learning;

offer responsive, flexible courses that increase the level of student-
centeredness, control and access through a range of delivery options
including flexible and online learning, and the inclusion of workplace and
work integrated learning; and

establish responsive mechanisms to ensure employer and industry
engagement to support apprenticeship delivery whether on the job or off
the job.

6.3. Enhancing and Recognizing Excellence in Teaching
Enhancing and recognizing Excellence in Teaching is evidenced by the following

observable indicators:

a. celebrate and reward the innovative teaching practices and showcasing
success in teaching in University’s internal and external
communications;

b. recognise student education as a key element in staff recruitment,
promotion and annual review processes;

c. develop robust sources of evidence on the quality of teaching;

d. build communities of practice which encourage innovation and diffuse
good ideas across the University;

e. embed professional development in learning and teaching as a routine
feature of academic work;

f. pursue the aspiration that every educator is a digital educator, and that all
teaching staff are supported in the appropriate use of the full breadth of
learning technologies;

g. ensure opportunity for reflection, development and innovation in teaching
in workload modelling;

h. provide support for innovative and inclusive learning and teaching
practices;

i. promote critical inquiry and research into aspects of teaching, education
and training which links teaching practice with research; and

j. integrate discipline specific research, based on the Maldivian context
in teaching and learning.

6.4. Reviewing and Evaluation of Learning and Teaching Practices

Review and evaluation of learning and teaching practices is evidenced by the
following observable indicators:

use peer enhancement models that are embedded throughout existing
learning and teaching related roles, and referenced in relevant policy and
procedures;

publish standard and procedures related to learning and teaching to
support quality assurance processes which lead to the integrity of
assessment and awarding of Testamurs;

Ry
M
Wn
Wn
\rg
X
Yo\
'Y
&
I\

Y

o\



c. continuously review the link between professional development, research
and scholarship and learner outcomes and other relevant survey data;
conduct cyclic course and subject reviews by the relevant stakeholders;

e. acknowledge and capitalise on the educative expertise and judgement of
lecturers in their fields;

f. review the nature and duties of the academic role;
conduct summative peer review of teaching (including people, practices,
and resources) framed around the principles highlighted in this policy;
and

h. share a summary of reviews and evaluations conducted with the
respective academic staff at the end of each term or as agreed.

7. Roles and responsibilities

Role Responsibility

Academic staff e Deliver quality courses for academic success and retention.
The responsibilities of academic staff shall be directed by the
Academic Workload Policy and their relevant job
descriptions.
e Ensure the policy principles, directives, and quality assurance
standards are followed.

Dean of Faculty e Offer leadership and facilitate deliberations on issues
affecting decisions and processes related to learning and
teaching in their faculty.

e Establish quality assurance processes across departments (at
course level) in their faculty to ensure that the policy
principles and directives are met.

e Facilitate infrastructural facilities and services for delivery of
courses internally or by distance including IT, production,
printery and learning spaces.

e Ensure the policy principles, directives, and quality assurance
standards are followed.

Policy and e Quality assurance of study resources such as paper
Quality Control descriptions, paper guides and online learning environments,
Unit (PQCU) and any other materials.

e Conduct periodic review and evaluation of teaching and
learning practices.

e Recommend the necessary training to ensure standardisation.

e Ensure the policy principles, directives, and quality assurance
standards are followed.

Training &

Professional and teaching development support provided to
evelopment Unit staff in the preparation, delivery and ongoing revision and

DU) /Centre for quality assurance of qualifications, courses and material.
ucational e Conduct training for all the relevant staff on possible ways in
echnology which the principle highlighted in this policy can be
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Excellence
(CETE)

Student Support
Service

Students
Administrative
Services

Deputy Vice
Chancellor of
Administration
and Finance

Deputy Vice
Chancellor of
Research and
Enterprise

Deputy Vice
Chancellor of
Academic Affairs

Vice Chancellor

demonstrated in Face to Face, and online synchronous and
asynchronous teaching.

Conduct training regularly to ensure that all teaching staff
undergo the same training to ensure standardisation.

Ensure students have access to appropriate pastoral care,
academic advice and student learning support regardless of
mode or locus of study.

Ensure students have proper guidance and support related to
all central administrative functions involved in the student
lifecycle, including Registration/Enrolment, Graduation
Ceremonies and Research Degree Administration; and
provide a central point of contact for students.

Provide administrative support for the course, including
collection and compilation of data required for monitoring
student progression and recognition of learning.

Present a professional, helpful atmosphere and positive
attitude for students, staff, visitors and callers.

Offer high-level strategic leadership on matters pertaining to
teaching and learning resources, infrastructure, and human
resource, taking into account the national context and
developments within it as well as a broad understanding of
the institutional context and particularly the challenges
within it.

Offer high-level strategic leadership on matters pertaining to
connecting research and teaching and learning at MNU,
taking into account the national context and developments
within it as well as a broad understanding of the institutional
context and particularly the challenges within it.

Offer high-level strategic academic leadership on matters
pertaining to teaching and learning across all the Faculties,
taking into account the national context and developments
within it as well as a broad understanding of the institutional
context and particularly the challenges within it.

Offer high-level strategic academic leadership to support the
development of quality teaching learning across all the
Faculties, including the development of teaching and learning
practices, enhancement of teaching and learning related
infrastructure (physical and virtual), human resource and
services and the establishment of monitoring mechanism to
ensure accountability and quality assurance of teaching and
learning, taking into account the national context and
developments within it as well as a broad understanding of
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the institutional context and particularly the challenges
within it.

8. This policy should be read in conjunction with relevant policies, including
and not limited to:

1. MQA Guidelines for E-Learning

2. MQA Guidelines for programme Accreditation

3. Maldives National Qualifications Framework (MNQF)
4. Course Development Procedure

5. Assessment Policy

6. Plagiarism Policy

7. Graduate Attributes policy

8. Quality Assurance Policy

9. Student Voice Policy

10. Captive Audience Policy

11. Academic Staff Workload policy

12. Supporting Students with Disability Policy

13. MNU Strategic Plan

14. Accreditation Frameworks of relevant regulatory bodies
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This policy applies to all staff and students of MNU
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There must be a readily accessible, student-facing office as the primary point
ofcontact for students seeking advice and information. This office ensures
that students' enquiries or requests are dealt promptly, courteously and,
where necessary, students are directed to the appropriate member of staff or
source of information.
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The Student Wings of each Faculty will advise on the wider network of
student support services at the University to help students have the best
possible experience during their studies
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Batch coordinator are expected to hold meetings with students individually
and in groups providing necessary guidance, advice and support. It is
recommended to

e meet the whole batch students twice a term

e meet individual students at least once a term

o offer weekly scheduled consultation time

1.1
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Faculties must have in place an effective mechanism for the monitoring and
review of Academic and Pastoral Support
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There must be a readily accessible, student-facing student support office that
is accessible to all students. This office must ensure that students' enquiries or
requests are dealt with promptly and courteously and, where necessary,
students are directed to the appropriate member of staff or source of
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support, in academic and, pastoral care to all students at MNU. These services

The SSS, headed by the Dean of Students, offers a wide range of student
and complement those provided by the Faculties and Campuses

Students can seek support
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MNU Student Panel

Composition and Processes

The purpose of student panel is to gather feedback on the services including teaching and
learning offered at MNU, and dynamically strengthen the services-design and delivery. This
feedback is critical to the continuous quality assurance and enhancement of MNU’s services
and to promptly and effectively address student concerns and put in place initiatives to in order
to effectively and dynamically address student concerns and put in place initiatives to enhance
the student experience across a broad range of areas enhance the student experience at MNU.

The feedback generated from the student panel is one way in which MNU ensures students’
voices are incorporated through active participation and representations, as outlined in the
Student Voice Policy.

This document is applicable to the Head/Dean of the Faculty/School/Centre, Campus
Managers and Faculty Wings of the Student Union, and class/batch reps.

The Student Panel at each Faculty/School/Centre comprises of:
1. Faculty Wings (Leaders’ group)
2. Class/batch reps
3. Head/Dean of the Faculty/School/Centre
4. Admin Head
* An administrative staff will join to record the meeting minutes

The Student Panel at Campus comprises of:

1. Campus Wings (Leaders’ group)

2 Class/batch reps of all courses at the campus

K Campus Manager

» Admin Head of the campus

.': dministrative staff will join to record the meeting minutes
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Procedure

e  The student panel will meet once a month (4 times a semester).

e  The Head/Dean of the Faculty/School/Centre or the campus manager is the moderator
of this panel

e [t is the responsibility of the Head/Dean of the Faculty/School/Centre or the campus
manager to follow-up on these meetings with the relevant parties/bodies at the
University.

e  The Head/Dean of the Faculty/School/Centre or the campus manager will enter the
meeting dates to the Faculty Calendar and share with all students (via email,
noticeboard) and all staff.

e  Campus managers are advised to share any academic matters that arise from these
meetings with the respective Deans

o  Below are the some suggested talking points for each meeting and the follow-ups. It
is not required to ask exactly these questions, but it is recommended that points and

the information each question seeks to address need to be gathered.
Meeting 1 — introductory meeting of the semester

1. Date: End of Week 3
2. Address the following:
a.  Has the batch coordinator met with the students explaining the students’ progress

and the subjects for the semester?

Has the registration process been completed?
Has the timetable been shared?

Have you met all the subjects’ lecturers?
Have all subject outlines been shared?

Are all assessments for all the subjects clear?
Are Moodle pages available?

0 o a0 o

Do all students have access to students’ emails?

Do all students have got the student card?

Are all students aware of the tuition fees for the semester and free-degree students
working with the Ministry of Higher Education (MoHE) about their payments?

— e

Are all students aware of the registration and course fee payment deadlines?
Do all students have access to Self-Service?

Have all the students registered to MNU Libraries?

Are all students clear of how to use Moodle?

° P B TF

Are you all aware that the official mode of communication to the University is via
student e-mail?
p.  Are you aware of the communication process at MNU?

Meeting 2 — Check-in meeting

Date: End of Week 7
ito the meeting — One week before the meeting, the Dean/Campus manager is to email

fdents at the faculty/campus to inform their class/batch reps if they have any issues that
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2. Address the following:

Are all students happy at MNU?

Have the students met with the batch coordinator as a group?

Have the students met with the batch coordinator individually?

Have the classes been conducted as per the schedule in the timetable?

Do the classes start on-time?

Do classes go on for the scheduled duration? (Do some classes finish early or

late?)

g. Do you have access to the necessary reading materials for your classes? (e.g.:
Library, Moodle)

h.  Is the content delivery in your classes student-centred? (Dean/Head/Campus
manager needs to follow-up on this point based on students’ responses).

me a0 o

Are lecturers reachable to your queries? How do you communicate with them?
How often do you check your student-email?
How do you communicate to the Faculty/School/Centre and subject lectures?
How many University events (e.g.: Speaker Series, Ilmy Foavahi) have you
attended?

m.  Are you participating in any events organised by the MNU Student Union?

n.  Are you using any of the learning spaces available at MNU premises?

0.  Are the physical facilities (eg toilets) available at MNU premises?
The Head (faculty/school/centre as well as the campus managers) will compile the Semesterly
Mid-Term Report based on this feedback, ensuring anonymity of the students.
Faculty/School/Centre need to endorse this report by their respective FQMC and sent to PQCU
by end of Week 8.
Campus reports need to be endorsed by their respective FMC and sent to PQCU by end of
Week 8.

—

=

Meeting 3 — Check-in meeting

1. Date: End of Week 12
(Prior to the meeting — One week before the meeting, the Dean is to email all students at the

Sfaculty/campus to inform their class/batch reps if they have any issues that needs addressing).
2. Address the following:

Are all students happy at MNU?

Have the students met with the batch coordinator as a group?

Have the students met with the batch coordinator individually?

Have the classes been conducted as per the schedule in the timetable?

Do the classes start on-time?

Do classes go on for the scheduled duration? (Do some classes finish early or

late?)

g. Do you have access to the necessary reading materials for your classes? (e.g.:

Library, Moodle)

Is the content delivery in your classes student-centred? (Dean/Head/Campus

manager needs to follow-up on this point based on students’ responses).

Have the classes been going as per the schedule in the subject-outline?

How much content has been covered so far? Are you aware that it is also your

Mo oo o

responsibility to check this?
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Are lecturers reachable to your queries? How do you communicate with them?
Have you received formal feedback to your due assessments yet?

Are you aware of your attendance status now?

Are you aware of the examination process?

Have your fees been paid?

Are the physical facilities (eg toilets) available at MNU premises?
Have you got your Statement of Entry of the examination?

Have you got the examination timetable?

Are you clear of your examination venues?

Have you completed the Subject and Teaching Evaluation (STE) form?
For final semester students, are your graduation process clear?

E " ®»nroB OB g —R

This process shall be reviewed periodically to ensure adequacy and relevance to all University

services.
Academic Senate Approval Date: 26 February 2023
Effective Date: 26 February 2023
Revision History: First Version: No revisions yet
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. Estimated Total
Details (in USD)

Accommodation At the rate of USD 100 per day for 2 days 400

per person
Food At the rate of USD 40 per day for 2 days 160

per person
Internal Local Taxi 50
Transport
Huraa Trip
Accommodation At the rate of USD 100 300
Food At the rate of USD 40 per day 240
Internal Local Taxi & Sea Transport 100
Transport
TOTAL 1,250
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Estimated Total
Details (in USD)
Ticket At the rate of USD 360 per person 720
Pocket Money At the rate of USD 300 per person 600
Total 1,320.00
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# Description Qty Rate ‘?ﬁ%‘;{l)t
1 = Geospatial Lab Opening ceremony refreshments for 1 3.600.00 3.600.00
30 people

2  Training Lunch 3 6,850.00 20,550.00
3 Social Dinner for 35 people 1 11,500.00 = 11,500.00
4 | Ferry from Male’ to Dhigurah 5 4,00.00 2,000.00
5  Ferry from Dhigurah to Male’ 5 4,00.00 2,000.00
6 Dhigurah room (2 nights, 5 people) 10 750.00 7,500.00
7 | Meals — Dhigurah (Lunch and Dinner — 2 days for 0

[

200.00 2,000.00
people)

8  Petty Cash 1 3,000.00 3,000.00
Total 52,150.00
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# Description Qty Rate %\Ifllg;;gt
1  Opening ceremony refreshments for 35 people 1 4,200.00 4,200.00
2 | Workshop Lunch — (35 people for 3days) 3 6,900.00 20,700.00
3 Social Dinner for 35 people 1 9,900.00 9,900.00
4 Tea/Coffee for research workshop & staff (3 weeks) 1 4,000.00 4,000.00
5 | Workshop banner printing and stationeries 1 2,000.00 2,000.00
6 | Petty cash (Unforeseen expenses or contingency

1 3,000.00 3,000.00

budget)
Total 43,800.000
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# Details Cost (USD)  Cost (MVR)
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Airfare Etihad Airlines (Geneva - Male

1  roundtrip) — Business Class 2335 43555 52
2 Accommodation x 4 nights (Male") 1300.00 20,0046.00

3 Food allowance x 5 days 260.00 4009.2

4 | Laundry service 42.80 660.00

5 | Internal transport 18.16 280.00
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