
1 
 

 ދރަވިރަނުންށަް ކސޯް ފީ އއާި ބދަލަު ދނިމުގުެ ސޔިސާތަު

 

 

 ތއަރާފަު .1

ދަރިވަރނުށަް ކސޯް ފީ އއާި ބދަލަު ދނިުމުގެ ސިޔސާތަަކީ، ހުރހިާ މތަީ ތޢަލުީމދުޭ މަރުކަޒެއްގއަި އނޮންަން  1.1

ޖހެޭ ސިޔސާތަެއްގެ ގތޮުގައި މލޯްޑިވްސް ކލޮފިިކޭޝނަސްް އތޮޯރޓިީއނިް ލާޒިމްކުރާ ސިޔާސތަެކެވެ. 

ދިވހެިރާއްޖެގެ ޤައުމީ ޔނުިވަރސޓިީގެ މި ސޔިާސތަނުް ހާމަކުރނަީ، ޔނުިވަރސޓިީއނިް ޝާއޢިުކށޮފްައިވާ 

އނުގނެުމުގެ ތަޖުރބިތާަކާއި ކޯސތްަކުގެ މޤަްޞދަު ޙާޞލިްކުރުމށަް ޔނުިވަރސޓިީއނިް ދޭ އހަުމިއްޔތަެވެ. 

 ާ ބހެޭ ސިޔސާތަާ އެކު އެކީގައެވެ.މި ސިޔާސތަު ބނޭނުްކުރނަްވނާީ މާއދްތާަކނުންާއި ކޯސތްަކނުް ވަކިވުމ

މި ސޔިާސތަުގެ މޤަްޞދަަކީ، ދަރިވަރނުންށަް ކޯސް ފީއާއި ބދަލަު ދނިުމުގެ ޙލާތަތްަކާއި ބދަލަދުނިުމށަް  1.2

 ނނިްމނާޭ ފަރތާތްައް ކނަޑައެޅުމެވެ.

ޔނުިވަރސޓިީގެ ޢަޒުމެވެ. ރަޖސިޓްަރީވާ ކޯސތްައް ފުރހިަމަކުރުމށަް ދަރިވަރނުންށަް މދަދުުވެރިވުމަކީ  1.3

 (އލިތްިޒާމެކެވެ.) ފީ އަނބުރާ ދނިުމާއި ބދަލަދުނިުމަކީ އހެނެް ގތޮެއް ނތެުމނުް ކުރާ ކަމެކެވެ.

 

 ބދަލަދުނިމުށަް އދެި ހށުހަޅެނުް .2

ރަޖސިޓްަރީ ވފެައިވާ ދަރިވަރނުންށަާއި ކހޯެއްގެ އފޮަރ އެއް ލބިުމނުް އެކނަް ލިޔުމނުް ޤބަލޫުކށޮފްައިވާ  2.1

ިވަރނުންަކީ މި ސިޔާސތަު ތނަފްީޒުކުރެވޭ ދާއިރާގެ ތެރޭގައި ހިމނެޭ ފަރތާތްަކެވެ. މީގެ ތެރޭގައި ހުރހިާ ދަރ

މނިިސޓްްރީ އފޮް ހަޔަރ އެޑިޔކުޭޝނަް އނިް ނުވތަަ އހެނެްވެސް ދައލުތަުގެ ފަރތާަކނުް ފީ ލބިިގނެް ކިޔަވާ 

 ށް ކޯސް ފީ ދައްކާ ކދުނީް ހިމނެެއެވެ.ކދުނީންާއި މހީަކު ސްޕނޮްސަރ ކށޮްގނެް ކިޔަވާ ކދުނީންާއި އަމިއލްައަ

ވަކި މާއދްތާަކެއްގެ ނުވތަަ ކހޯެއްގެ ކިޔެވނުް ނނިްމފާައިވާ ދަރިވަރނުންަކީ މި ސޔިާސތަު ތނަފްީޒުކުރެވޭ  2.2

 ދާއިރާގެ ތެރޭގައި ހިމނެޭ ބައެއް ނނޫެވެ.

 ސޔިސާތަށަް ބދަލަގުނެއަނުް .3

ކުރުމށަް ނުވތަަ މިސޔިާސތަު އަމޒާުކުރެވޭ ފަރތާތްަކުގެ ސރަުކާރުގެ ޤނާނޫތުަކާއި ގަވާއދިތުަކާ އެއްގތޮް  3.1

 މަޞލްޙަތަާ ގުޅިގނެް ސިޔސާތަށަް ބދަލަުގނެައުމުގެ ޙައޤްު ޔނުިވަސޓިީއށަް ލބިިގނެް ވެއެވެ.

 ލފަޒުތުކަގުެ މނާަ ކނަޑއަޅެނުް .4
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ައދްުކުރނުް ރފިނަްޑް އަކީ ޔނުިވަރސޓިީއށަް ދަރިވަރަކު ދެއްކި ފައިސާ ނުވތަަ އޭގެ ބައެއް ދަރިވަރށަް ރ 4.1

ނުވތަަ މުސތްޤަބްލަްގައި ދަރިވަރު ޔނުިވަރސޓިީއށަް ދައްކނަް ޖހެޭ ފައިސާއނިް ވަކި މނިްވަރެއް 

ކުޑަކރުުމެވެ. މީގެ ތެރޭގައި ކޯސފްީ، ދނަލާު ފީ އދަި ކހޯާއި ގުޅނުހްުރި ދތަުރު ތަކުގެ ފައިސާ 

 ހިމނެދިނާެއެވެ.

ަރިވަރށަް ވާ ގެއލްުމެއްގެ ބދަލަުގައި ދޭ ކނޮްޕނެްސޝޭނަް އނިް އޝިާރތާްކުރނަީ މލާީގތޮނުް ދ  4.2

ފައިސާއށަެވެ. މި ފދަަ ގެއލްުމުގެ ގތޮުގައި ދެކަމެއް ހިމނެދިނާެއެވެ. އެއް ކަމަކީ ޔނުިވަރސޓިީ ނނޫް 

އހެނެް ފަރތާަކށަް (މިސލާަކށަް ދތަުރު ފތަުރށަް) ޚަރދަުކުރި ފއަިސާ އށަް ބދަލަދުނިުމެވެ. އނަެއް ގތޮަކީ 

ް ޔނުިވަރސޓިީގެ އލިތްިޒާމތުައް އދަނާުކުރެވުމނުް ދަރިވަރށަް ކުރިމތަިވި ގެއލްުމަށް އެކށަީގނެްވާ ގތޮަކށަ

 ބދަލަދުނިުމެވެ.

 ބދަލަު ދެވޭ ޙލާތަތްައް .5

 ޓިއުޝނަް ފީ އނަބުރާ ދނިނުް 5.1

ޔނުިވަރސޓިީގެ ޞައޙްަ ދަރިވަރަކށަް މހީަކު ވނަީ ޓިއުޝނަް ފީ ދެއްކުމށަް ފހަު، ވަކި ޓާމަކށަް ދަރިވރަު  5.1.1

 ރަޖސިޓްަރީވުމނުންެވެ. 

ޝާއޢިުކށޮފްައިވާ ގތޮށަް ވަކި ކެމްޕހަެއްގައި ޔނުިވަރސޓިީގެ ކހޯެއް ކިޔަވައދިީ ނނިްމނާީ ހަމައކެނަި ކނޮްމެ  5.1.2

ރނުންށަެވެ. ފލޭިވާ ކދުނީންށަް ބައެއް މާއދްތާައް ބނޭނުްވާ ވަގތުު ލބިނެް ސެމސިޓްަރަކު ފސާްވަމނުދްާ ދަރިވަ

 ނތެުމާއި، އހެނެް ކެމްޕހަަކނުް އެ މާއދްާ ކޔިަވނަް ޖހެުމަކީ އެކށަީގނެްވާ ކަމެވެ. 

ކހޯެއްގައި ރަޖިސޓްަރީވުމށަް ފހަު، ވަކިވާ ދަރިވަރނުް އެ ކދުނީް ދެއކްި ކޯސް ފީ ނުވތަަ އެއނިް ބައެއް  5.1.3

ދފީނާެއެވެ. މިގތޮނުް ފީ އނަބުރާ ދައްކާ ޙލާތަތްައް ކހޯނުންާއި މާއދްާއނިް ވަކިވުމާ ބެހޭ  އނަބުރާ

 ސޔިާސތަުގައި ހިމނެެއެވެ.

ގެ ކިޔެވނުް ފށެުމުގެ ކުރނީް ކހޯނުް ވަކިވާ ކދުނީންށަް އެ ކދުނީް ދެއްކި ސޓްޫޑނަްޓް  ޓާމުގެ ފުރތަަމަ ހފަތުާ 5.1.4

 ޔނުިއނަް ފީ ރފިނަްޑް ކށޮދްެވދިނާެއެވެ.

ށަނާެ ކަމށަް ދަރިވަރނުންށަް އނަްގފާައިވާ ކހޯެއް ހުއޓްލާނަް ޖހެުމަކީ ވރަށަް ނދާިރު ކަމެކެވެ. އކެި ފ 5.1.5

މައްސލަތަަކާ ގޅުިގނެް ކހޯެއް ހުއޓްލާުމނުް ޔނުިވަރސޓިީއނިް ކުއްޖަކު ވަކިވނާް ޖހެުމނުް، އެ ވަކިވާ ޓާމު، 

 ެވެ. ޔނުިވަރސޓިީއށަް ދަރިވަރު ދެއްކި ކސޯް ފީ އނަބުރާ ދެވދިނާެއ

މހީަކު ކޯސް ފީ އނަބުރާ ލބިނެް ޖހެނޭެ ކަމށަް ޤބަލޫުކުރާ ނަމަ، އެ  މައްސލަަ ލިޔުމނުް ހށުހަަޅާނީ  5.1.6

ރެޖސިޓްްރަރ އށަް ނުވތަަ ދަރިވަރނުްގެ އދިާރީ ޚދިުމތަތްަކާ ބހެޭ ބަޔށަެވެ. މައްސލަަ ބލެުމށަް ފހަު، ފީ 

 ޓްރަރ އެވެ.އނަބުރާ ދނޭްޖހެޭ ނަމަ، އެކަމާ ބހެޭ ލިޔނުް ދޫކުރނާީ ރަޖިސް

 ބދަލަދުނިނުް 5.2
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ޔނުިވަރސޓިީއނިް ކހޯެއް ކުރިއށަް ނުގނެދްެވިގނެް ހުއޓްލާނަް މަޖބުޫރުވެއްޖެ ނަމަ އދަި ދަރިވަރނުް ކހޯުގައި  5.2.1

ކިޔަވނަް ފށަައފިައިވާ ނަމަ، މި ހލާތަުގައި ދަރިވަރނުް ބދަލަހުދޯުމށަް ޔނުިވަރސޓިީއށަް އދެެވދިނާެއެވެ. 

ވނާްވނާީ ރަޖިސޓްަރީ ވފެައިވާ ކދުނީް ކޯސް ނނުނިްމނަީސް، ކޯސް ހުއޓްލާނަް ޖހެނުު ބދަލަދުޭ ޙލާތަް 

 ނަމައެވެ. މފިދަަ ހލާތަތްަކުގައި، ކޯސފްީއާއި އދަި ދތަުރފުތަުރށަް ދިޔަ ޚަރދަު އނަބުރާ ދނޭް އދެެވދިނާެއެވެ.

ށް ފހަު، އދަި ދަރިވަރު އެ ދަރިވަރަކށަް ވަކި ކހޯެއް ވަކި ކެމްޕހަެއްގައި ފށެނޭެކނަް ލިޔުމނުް އނެްގުމަ 5.2.2

ކެމްޕހަށަް ކހޯުގައި ކޔިަވނަް ދތަުރުކުރުމށަް ފހަު، ނދާިރު މަޖބޫޫރީ ޙލާތަެއް މދެުވެރި ނުވެ ކޯސް ނފުށެި 

 ހުއޓްލާނަް ޖހެިއްޖނެަމަ، ދަރިވަރށަް ހުރުމާއި ދތަުރު ފތަުރުގެ ޚރަދަު ދނިުމށަް އދެެވދިނާެއެވެ.

އި، ދަރިވަރު ކުރި ޚަރދަަކީ ބޭކާރު ޚރަދަަކށަް ވނާަމަ، ގައި ބަޔނާްކށޮފްައިވާ ޙލާތަުގަ 5.2.2 5.2.3

ޔނުިވަރސޓިީއނިް ދަރިވަރުގެ ހުރުމުގެ ޚރަދަާއި ކެއުމުގެ ޚަރދަު އނަބުރާ ދެވދިނާެއެވެ. މިގތޮށަް 

ޢަމލަުކުރެވނޭީ ޔނުިވަރސޓިީއނިް އެކށަީގނެްވާ ބދަލަު އހެނެް ކހޯެއް ނހުނިްގޭ ނަމައެވެ. އެކށަީގނެްވާ 

، ޔނުިވަރސޓިީގެ ކލުބަތުަކށަް ދެއްކި ފައިސާ އާއި ނުވތަަ ފނަންީ ޖަމޢްިއްޔާއެއްގއަި ހލާތަތްަކުގައި

 ބައިވެރިކުރުމށަް ދެއްކި ފައިސާ ވެސް، އެއީ ގއެލްުމެއް ކަމުގައި ވނާަމަ، އނަބުރާ ރައދްުކުރެވދިނާެއެވެ.

މައްސލަަ ހށުހަަޅނާީ ތޢަލުީމީ މހީަކު އނޭާއށަް ބދަލަު ދނޭް ޖހެނޭެކަމށަް ޤބަލޫުކުރާ ނަމަ، ލިޔުމނުް އެ  5.2.4

ކނަްކަމާ ބހެޭ ޑެޕިއޓުީ ވައސިް ޗނާްސލެަރ އށަެވެ. މައްސލަަ ބލެުމށަް ޑޕެިއޓުީ ވައިސް ޗނާްސލެަރ ފސަް 

މނެބްަރނުްގެ ކޮމޓިީއެއް އެކލުަވައލިާ މައްސލަަ ބލެުމށަް ފހަު، ކޮމޓިީއށަް ބދަލަދުނޭް ޖހެޭ ކަމށަް ފނެްނަ 

ފނިނޭްސް ކޮމޓިީ އށަެވެ. ފނިނޭްސް ކޮމޓިީއނިް ނނިްމާގތޮަކީ މައްސލަައގިެ  ނަމަ، އެ މައްސލަަ ހށުހަަޅނާީ

 ނހިާއީ ނނިްމުމެވެ.

 

 ބދަލަު ނުވތަަ ފީ ހދޯުމށަް އދެޭ މައްސލަތަަކުގައި ބލަނަް ޖހެޭ ކނަްކނަް  .6

 ކރުނަްވނާެއެވެ.ބދަލަު ދނޭް ޖހެޭ ތޯ މައްސލަަ ވަޒނަްކުރާއިރު، ތިރީގައިވާ ކނަްކަމށަް ރިއާޔތަް  6.1

 ކިޔަވއަދިނޭޭ ގތޮާ ބހެޭ ގތޮނުް، ޔނުިވަސޓިީއނިް ލިޔުމނުް އނަްގފާައިވާ އނެްގުމަކާ ޚލިފާުވފެައި ވތޭޯ. 6.1.1

ދަރިވަރު ކޯސް ނނިްމުމށަް ޔނުިވަރސޓިނީް ދެވނެހްުރި ހުރހިާ ފުރުޞތަެއް ދނިުމށަް ޔނުިވަރސޓިީއނިް  6.1.2

 މަސައކްތަްކށޮފްައި ވތޭޯ.

 އް ދަރިވަރށަް ލބިފިައި ވތޭޯ.ހެކި ދެއްކފޭދަަ ގެއލްުމެ 6.1.3

 ކހޯުގެ މޤަްޞދަތުައް ދަރިވަރށަް ޙޞާލިްވތިޯ. 6.1.4

 ގެއލްނުތްައް ކުޑަކުރުމށަް ދަރިވަރު އނޭާގެ ޒތާީ މސަްއލޫިއްޔތަު އދަާކށޮފްައި ވތޭޯ. 6.1.5

 ޔނުިވަރސޓިނީް ކޯސތްައް ކުރިއށަް ގނެދްިއުމށަް ހދެފިައި ހނުންަ ގަވާއދިތުަކާއި އުސލޫތުަކށަް ތބަާވތިޯ. 6.1.6
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ން ޖހެޭ ސނަދަު، ނުވތަަ ބޭރު ފަރތާެއްގެ އެކރްެޑޓިޭޝނަް ނުވތަަ ވަޒފީާއެއް ހދޯުމށަް ދަރިވަރށަް ކރުނާެ ލބިެ 6.1.7

 އަސރަު.

ދަރިވަރށަް މދެުވރެިވި ހލާތަާ ގުޅިގނެް ޔނުިވަރސޓިީއނިް ހަމަޖެއްސި ގތޮތްަކާއި އެ ގތޮތްަކުގެ ބނޭުން  6.1.8

 ދަރިވަރު ހފިި މނިްވަރު.

ް ދިޔަ ގތޮުގެ މައލުޫމތާު ދަރިވަރށަް ޔނުިވަރސޓިީއނިް ފޯރުކށޮދްެވފިައިވާ ކހޯުގެ ކނަތްައތްައް ހނިގަމނު 6.1.9

 މނިްވަރު.

 ފީ ރައދްުކުރނުް ނުވތަަ ބދަލަު ދނިނުް އެއީ މައްސލަަ ހައލްުކުރނަް އނެްމެ ރނަގަޅު ގތޮތްޯ. 6.1.10

 

 ކޯސް ފީ ރައދްުކުރުމާއި ބދަލަދުނިނުް .7

ގަވާއދިތުަކުގައިވާ ފދަައނިް، ޔނުިވަރސޓިީއނިް ފައިސާ ދނޭީ މނަީ ލނޯްޑްރނިް ހުއޓްުވުމާ ބހެޭ  7.1

 ޔނުިވަރސޓިީއށަް އެ ފައިސާ ދެއްކި ފަރތާށަެވެ. ތނިްވނަަ ފަރތާަކށަް ފައިސާއެއް ނދުެވނޭެއެވެ.

ފައިސާ އނަބުރާ ދޭއިރު، އނިފްލްޭޝނަް އާއި އިކްސޗްނޭްޖް ރޓޭށަް އނަންަ ބދަލަަކށަް ރިއާޔތަެއް  7.2

 ނުކުރނާެއެވެ.

ަރސޓިީއށަް ބާރު ނފުޯރޭ ޙލާތަތްަކުގެ ސބަބަނުް ދިމާވި ކަމަކާ ގުޅިގނެް ބދަލަެއް ނދުެވނޭެއެވެ. މފިދަަ ޔނުިވ 7.3

ކނަްކަމުގެ ތެރޭގައި އނަންނަިވި ކނަްކނަް ހިމނެެއެވެ: ބނިހްލެނުް، ހނަގުރާމަ، ޓެރަރިޒަމް، ސނުާމީ، 

 ކާރސިާ، ސަރުކާރުގެ ގަވާއދިު ބދަލަުވނުް، ބޮޑތެި ރޯގާ. 

ި ފައިސާ ދޭގތޮށަް ނނިްމި ނަމަ، އެ ދޭ ފައިސާ ވނާީ، މައްސލަައާ ބހެޭ ގތޮނުް، ޔނުިވަރސޓިީއިން ބދަލަުގައ 7.4

 ދޭ އނެްމެ ފހަުގެ ހުރހިާ ކަމެއްގެ ނހިާއީ ފައިސާއށަެވެ. 

) 10,000ކހޯެއް ހުއޓްލާުމާ ގުޅިގނެް ދަރިވަރަކށަް އނެްމެ ގނިައނިް ބދަލަުގެ ގތޮުގައި ދެވނޭީ ދހިަ ހާސް ( 7.5

 ޔާއެވެ. ދިވހެި ރފުި

 

 މައްސލަަ މރުާޖޢަާކުރނުް .8

ޔނުިވަރސޓިިއނިް ކޯސް ފީއާއި ބދަލަު ދނިުމާ ބހެޭ ގތޮނުް ނނިްމި ނނިްމުމާ މދެު ހތިް ހަމަ ނުޖހެިއްޖނެަމަ، ބާރދުޭ ހެކތިަކާއި 
ހށުހަެޅދިނާެއެވެ. ސބަބަު ތަކާ އެކު މއަްސލަަ މުރާޖައާ ކުރނަް ތޢަލުީމީ ކނަްކަމާ ބހެޭ ޑޕެިއޓުީ ވައިސް ޗނާްސލެަރ އށަް 

 ދުވަސް ނުވނަީސް ހށުހަަޅނަް ވނާެއެވެ. 10މިގތޮށަް ހށުހަަޅާ ހށުހަެޅނުް ލަސންުކށޮް، ނނިްމި ގތޮް އނެްގތިާ 
 

 2023ޖނޫް  21ފާސްކުރި ތާރޚީް: 
 2023ޖނޫް  21ޢަމލަުކުރނަް ފށަާ ތާރީޚް: 
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1. INTRODUCTION 

 
1.1 The Student Compensation and Refund Policy, a requirement of the 

Maldives Qualifications Authority for higher education providers, reflects 
the commitment of the Maldives National University (MNU) to provide 
students with the expected university experiences and achieve the published 
academic outcomes. This policy should be read in conjunction with other 
relevant policies and guidelines including Policy on Withdrawal from 
Subjects/Courses which set out the amount fees to be refunded in special 
circumstances. 

 
1.2 The purpose of this Policy is to set out the circumstances in which MNU will 

pay compensation and provide refunds, and to specify the authorities to 
decide such payments. 

 
1.3 MNU remains committed to supporting all students to complete their courses 

of study, and considers compensations and refunds to be remedies of last 
resort. 

 
2. APPLICATION 

 
2.1 This Policy applies to all applicants who have accepted the offer of a place at MNU, 

as well as the registered students of MNU. These persons include those students 
who receive a tuition fee loan from the Ministry of Higher Education or other 
relevant government body, those who pay their own tuition fees   and those whose 
tuition fees are paid by a sponsor. 

2.2 This Policy does not apply to former students of MNU who have completed their 
course of study. 

                                                                                                                                  
3. AMENDMENTS TO THIS POLICY 

 
3.1 The MNU reserves the right to change, amend or alter this Policy during the academic 

year if doing so is in the general interests of those to whom this Policy applies and/or 
to ensure it reconciles with relevant laws and other MNU policies.  

 
4. DEFINITIONS 

Policy on Student Compensation and Refund 
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4.1  Refund means the repayment of sums paid by a student to the university or an 
appropriate reduction in the amount of sums owed in future by the student to the 
university. This could include tuition fees, other course costs, or accommodation 
costs of MNU hostels. 

 
4.2 Compensation will relate to some other recognisable loss suffered by the student. This 

normally falls into two categories, either: (a) recompensing the student for wasted out-
of-pocket expenses they have incurred, which were paid to someone other than the 
university (such as travel costs) or (b) an amount to recompense for material 
disadvantage to the student arising from a failure by the university to discharge its 
duties appropriately. 

 
5. GROUNDS FOR COMPENSATION AND/OR A REFUND 

 
5.1 Tuition fee refunds.  

5.1.1 It should be noted that a person becomes a bona-fide student of MNU for a particular 
term on the completion of registration processes for that term after having paid the 
due tuition fees.  

5.1.2 MNU limits its commitment to deliver a course in the time frame advertised, only for 
those students who pass each semester of the course. Students who fail may have 
their desired subjects unavailable at a certain time or may have to undertake an 
alternate subject, sometimes in a different campus than the one in which the course 
was initially offered. 

5.1.3 Students who withdraw from a course may have their tuition fee refunded or 
partially refunded depending on the time of withdrawal. These refund conditions are 
specified in the Policy on Withdrawal from Courses/Subjects. 

5.1.4 Students who withdraw from a course or subject before the first week of the teaching 
term will have their Student Union fees refunded. 

5.1.5 In the unlikely event that MNU is unable to “teach out” current students on a 
discontinued course of study, students (or their sponsor) will be offered a refund of 
any fee payments made towards that course of study in the year of the 
discontinuation when the student is required to withdraw from MNU as a result of 
the course discontinuation. The refund of fees will only apply to tuition fee costs 
incurred in the term in which the academic course ceases to be offered. 

5.1.6 If a person believes s/he is entitled to a refund, s/he may seek a refund by raising the 
matter in writing to the Student Administrative Services or the Registrar. The 
Registrar is responsible for determining the request for refund of tuition fees and 
issuing a written request to refund the tuition fees. 

 

5.2 Compensation 
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5.2.1 In circumstances where MNU is no longer able to preserve continuation of an 
academic course of study, and students have already commenced study on that 
course, students may make a claim for compensation where they are forced to 
withdraw from MNU. This will only apply when MNU is ceasing to deliver a course 
of study before registered students of that course have completed their studies. In 
these circumstances, students can apply for financial compensation in respect of these 
additional costs incurred in travel and tuition fees. 

5.2.2 In cases where a student has been informed of the starting of a course in a particular 
campus in writing and the student travels to that campus but the course is cancelled 
for a reason that may not constitute a force majeure, then the student may claim 
compensation for reasonable travel and accommodation costs incurred. 

5.2.3 In the circumstances described in paragraph 5.2.2 above, MNU will also reimburse a 
student’s reasonable maintenance and accommodation costs, where these have been 
wasted costs as a result of the inability to teach out the course and/or offer a 
reasonable alternative course, and/or reasonable travel costs as a result of relocation. 
In appropriate circumstances, other MNU-related costs, e.g., sports club 
membership/professional body registration fees for which membership is required, 
will be reimbursed in so far as they amount to wasted costs. 

5.2.4 If a person believes s/he is entitled to compensation, s/he may seek it by raising the 
matter in writing to the Deputy Vice Chancellor for Academic Affairs who will 
constitute an hoc committee of five members to determine the merits of the case. If the 
committee decides compensation is payable, then the case must be forwarded to the 
Finance Committee for approval. The decision of the Finance Committee is final. 

 

6 CONSIDERATION OF CLAIMS FOR COMPENSATION OR REFUNDS 

6.1 In making a final assessment of any compensation payment, consideration will be given 
to: 

1. Whether MNU has failed to deliver on specific material undertakings given to 
students in the way the course would be delivered. 

2. Whether sufficient action was taken by MNU to ensure students had a fair and 
reasonable opportunity to complete the course. 

3. Whether there has been a demonstrable loss to the student. 

4. Whether the student achieved the learning outcomes for their course. 

5. Whether the students have met their own responsibility to minimise losses. 

6. Whether MNU followed its own processes in delivering the course. 

7. Whether the student has been affected in relation to a final degree award, external 
accreditation or the ability to take up a job offer. 
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8. Consideration of alternative arrangements/adjustments that were implemented 
for students to minimise loss and whether students took advantage of them. 

9. Whether MNU communicated with students effectively throughout the process. 

10. Whether a refund or compensation payment is the most appropriate way to deal 
with the issue. 

 
7 PAYMENT OF REFUNDS AND COMPENSATION 

 

7.1 MNU will pay all refunds to the original payer by the original payment method; this 
is known as ‘return to source’ and is in accordance with money laundering 
regulations. Refunds are not transferable to third parties.  

7.2 MNU is not liable for any currency fluctuations when making payments. 

7.3 MNU is not liable for events outside of MNU's control, which includes but is not 
limited to war, terrorism, strike action, earthquakes, hurricanes, acts of 
government, plagues or epidemics. 

7.4 If a payment is agreed and made, this will be considered a full and the final 
settlement of all claims arising out of the same issue. 

7.5 The maximum amount of compensation for a single student is MVR 10,000 
inclusive of all claims.  

 
 
8 REQUEST TO REVIEW 

8.1 If a student is not satisfied with the University’s refund and, where relevant, 
compensation relating to that student, they should refer the matter in writing to the 
Deputy Vice Chancellor for academic affairs setting out the reasons and any 
supporting evidence. A referral to the Deputy Vice Chancellor should be made 
promptly and in any event within 10 working days of the date the individual 
refund and, if relevant, the compensation plan is communicated to the student. 

 
 
 
Council Approval: 21st June 2023 
Effective date: 1st January 2023 

 
This document has benefited from similar policies of: 
Leeds Trinity University, UK 
University of London School of Economics and Political Science, UK 
London South Bank University, UK 
University of Leicester, UK 
The University of Sheffield, U 
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