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Introduction

This handbook describes the
expectations for behavior
and conduct in the Maldives
National University (MNU)
community and outlines the
procedures to be followed. It
is your road map, containing
the policies and procedures
that will guide you as a stu-
dent while you study and grow
in this community. It is your
responsibility to read it.

A university is a disciplined
community, a place where indi-
viduals accept their obligations
to others and where well-de-
fined governance procedures
guide behavior for the com-
mon good.

The MNU website provides
students access to
information, services and
resources to help get the
most out of the University
experiences.

Visit: https:/mnu.edu.mv
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University ID Card

Each student will get a University ID card. The ID Card must

be carried at all times while on University property and must be
surrendered to any University official upon request. The ID Card is the
property of the Maldives National University, is not transferable and is
not permitted to be used by anyone other than the issued cardholder.
In addition to serving as the official University ID card, it can be used
by students to access the following:

1. Faculty/School/Centre/Campus
2. Residents of Dhanaal

3. The Library

4. Gym

5. Examination Hall

ID Cards are issued by the Student Support Services office located in
the Central Building. After the orientation and registering for classes,
students can apply for the University ID Card. There is no charge for
an initial card.

Reporting Lost or Stolen Cards and Replacing the ID card

Lost or stolen ID Cards must be reported immediately to the Student
Support Services office via the student email.

The fee to replace a lost, stolen, or damaged ID Card is MVR 50.00.
The replacement fee must be paid to the Revenue Department
before the card can be replaced.
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Academic Conduct Policy

Good scholarship requires building on and incorporating the work

of others, however, this use must be acknowledged. Plagiarism,
cheating, and falsification of data are dishonest practices which
contravene academic values of respect for knowledge, scholarship
and scholars. These practices devalue the quality of learning, both for
the individual and for others enrolled in the course.

Maldives National University imposes strict penalties on students who
are found to contravene the plagiarism policy. To avoid plagiarism, it
is the responsibility of the student to understand how to reference the
work and ideas used to their proper source.

A more complete and detailed description of the Maldives University
policy regarding academics can be viewed at:

https://mnu.edu.mv/wp-content/uploads/2016/10/policy_plagiarism.pdf
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https://mnu.edu.mv/wp-content/uploads/08/2020/ASSESSMENT-
POLICY_-28nov2019-.pdf

Assessments and Examinations

Valid and reliable assessment practices guarantee quality control in SERRVIEG 25n Fpda 55 aSgrmmban 250R5055 Do adrRoss
. . . . . ee 22 o ¢cceczo [ - P4 [ o - g €2, 22 > Z o > s 0

the University. The assessment policy sets out broad guidelines for TR SLLID (PVASSE SAPSS YIF KPP SIS SVLIITA AVe 2S5 s2

. . c ez -~ o~ o0 or > or > Zz

the assessment of student learning at MNU. The policy ensures that WBIINEG SVSG 2 SRNY ASSASS

assessment practices within the University are consistent, valid and
assures transparency of operations. It is also designed to make sure
that all necessary and appropriate information about subject assess-
ments is clearly communicated to all studentsMore detail on the policy
is available at:

https://mnu.edu.mv/wp-content/uploads/08/2020/ASSESSMENT-
POLICY_-28nov2019-.pdf

Being familiar with the Examination Regulations is the responsibility of
the student and reading can be done at:

https://mnu.edu.mv/exam/




Student Code of Conduct

As members of the University community, all students are expected to
exemplify MNU’s community principles and values, engage in socially
responsible behavior, and to model exceptional conduct, character,
and citizenship on campus and beyond.

For a more complete and detailed description of MNU policy regarding
student code of conduct please visit:

https://mnu.edu.mv/wp-content/uploads/2016/10/rules_students.
pdf
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Information Technology Equipment,
Facilities, and Services

The University provides computing facilities for student use. These
facilities and services extend to include (but are not limited to) Infor-
mation Technology, the University Library, departmental computers
and servers. Misuse of these facilities, services, and equipment is a
violation of University policies.

For a more complete and detailed description of MNU policy
regarding using University IT resources please visit:

https://mnu.edu.mv/wp-content/uploads/10/2016/policy_it.pdf
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Dhanaal Policies and Procedures

Maldives National University has 4 Dhanaals. They are Dhannakaley-
gefaanu Dhanaal in G.Dh Thinadhoo, Edhurukaleygefaanu Dhanaal
in H.dh Kulhudhuhfushi, Dhonbeyyaa Dhanaal in S. Hithadhoo and
Majudhidheen Dhanaal in Male’.

For a more complete and detailed description of MNU policy regard-
ing living in the Dhanaal please visit:

https://mnu.edu.mv/hostel-accommodation/
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Communicating with the university

Email is a valid mechanism for official communication with students at
MNU. The University has the right to send official communications to
students by email. The University has the right to expect that students
will receive email and will read email in a timely fashion.

At the beginning of the University life, all students will be assigned an
official University email address. All official University communications
will be sent to this official University email address.

The University is not responsible for email forwarded to any other
email address. A student’s failure to receive or read communications
sent to the student’s official email address does not absolve the
student from knowing and complying with the content of the official
communication.

Communication Process
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Financial Obligations

The Revenue Section is responsible for billing and collection of
tuition fees and other charges that need to be paid to the university.
As an MNU student, you are responsible for fulfilling your financial
obligations to the University. The fee-paying dates are stated in the
Academic Calendar and it is the responsibility of the student to be

familiar with all dates. Course fees can be paid through Self Service.

For more information please visit:
https://mnu.edu.mv/pay-course-fee-online/

Other fees can be paid by transferring the payment to the MNU
account 7701-101374-001. After the transfer ensure all details of
student, the payment and deposit slip is mailed to

revenue @mnu.edu.mv

The Registrar may prevent the registration of students whose ac-
counts are overdue. Complete financial regulations for the Maldives
National University students can be viewed from:

https://mnu.edu.mv/wp-content/uploads/12/2016/Fee-Policy-
Revised18-1-31-.pdf
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Library Services

The libraries of the Maldives National University provide information
resources and services of the highest quality to sustain and enhance
the university’s teaching, research, professional, and performance
programs Most University Libraries policies are available on:

https://mnu.edu.mv/wp-content/uploads/01/2021/MNU-Libraries-
Rules-Regulations1-2021-.pdf
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https://mnu.edu.mv/wp-content/uploads/01/2021/MNU-Libraries-
Rules-Regulations1-2021-.pdf
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https:/mnusu.edu.mv/

Student Union

Student Union at the Maldives University is an independent
organization working for the betterment of the students. It is run by
the students, dedicating its time and the resources to give the student
community a voice. It works for fairness and aims to provide platforms
that will enable students to show their leadership qualities.

For a complete set of policies, applications, and information on any
type of event organized by the Student Union go to:

https://mnusu.edu.mv/
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Health and Wellnesss

Being healthy and fit is an important part of the MNU community. Our
gym has something for everyone.

Our staff at the Student Support Services will answer any questions
you have and all queries can be emailed to: student.support@mnu.
edu.mv
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web-based learning environment and support.
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To apply for university courses, visit: https.//portal.mnu.edu.mv/

https://portal.mnu.edu.mv/

or > - orr 2072 2-
e .}‘E’—'g.)‘ SV SN2 PNV AJE’—’/}/“J’
o o

To register for university studying, visit: https://selfservice.mnu.edu.mv/

https://selfservice.mnu.edu.mv/
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To resolve an issue, visit: http.//helpdesk.mnu.edu.mv/

http://helpdesk.mnu.edu.mv/
:3}; Pes
To study online, visit: https://moodle.mnu.edu.mv/

https://moodle.mnu.edu.mv/
;3;5 .:_;3;_,;.; 22 ;:.;f)n
To update on examinations, visit:

https://mnu.edu.mv/portal/login.php

https://mnu.edu.mv/exam/

https://mnu.edu.mv/portal/logln.php
https://mnu.edu.mv/exam/
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To utilize library services, visit: http.//I|brary.mnu.edu.mv/

http://library.mnu.edu.mv/




FAQ

We have a detailed list of Frequently Asked Questions (FAQ) and
recommend that students read through them.
https://mnu.edu.mv/faq/

If you cannot find an answer, please submit your question to
studentsupport@mnu.edu.mv

https://mnu.edu.mv/faq/
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International Students

International students should agree to maintain and follow the regulations
of Maldives immigration policies. The following link is a guide to help
international students who seek study opportunities at MNU.

https://mnu.edu.mv/wp-content/uploads/01/2021/MNU-International-
Student-Guide.pdf




Faculty, School, Center, Campuses,
Services

Student Administrative Services

Student Support Services

MNU Central Reception

Revenue Section

MNU Central Library

Examination Department

Center for Foundation Studies

School of Medicine

Faculty of Hospitality and Tourism Studies
School of Nursing

Faculty of Shariah in Law

MNU Business School

Faculty of Education

Faculty of Health Sciences

Center for Maritine Studies

Faculty of Arts

Faculty of Engineering Science and Technology
Center for Educational Technology and Excellence
Gan Campus

Kulhudhuffushi Campus

Hithadhoo Campus

Thinadhoo Campus

MNU Student Union

Email o ¢

studentservices@mnu.edu.mv
studentsupport@mnu.edu.mv
admin@mnu.edu.mv
revenue @mnu.edu.mv
library@mnu.edu.mv
examinations@mnu.edu.mv
foundation@mnu.edu.mv
sm@mnu.edu.mv
fhts@mnu.edu.mv
sn@mnu.edu.mv
fsl@mnu.edu.mv
bs@mnu.edu.mv
fe@mnu.edu.mv
fhs@mnu.edu.mv
cms@mnu.edu.mv
fa@mnu.edu.mv
fest@mnu.edu.mv
cete@mnu.edu.mv
gc@mnu.edu.mv
kc@mnu.edu.mv
hc@mnu.edu.mv
tc@mnu.edu.mv
studentunion@mnu.edu.mv
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Aishath Shaheen Ismail
Deputy Vice Chancellor (Academic Affairs)
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Dr. Aishath Shehenaz Adam
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Hussain Haleem
Deputy Vice Chancellor (Finance and Administration)
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University Roadmap

01

Admission Accepted at MNU
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02

Completing the registration process
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03

Activating Online Portals
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Registering to subjects through Self Service
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06

Obtaining time table from the faculty
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Paying Course Fees
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Examinations
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